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. NOTICE OF MEDICAID CONTINUATION
You may have gotten a letter that your Medicaid was ending or that your enrollment in a
Medicaid health plan was ending. This is to notify you that your Medicaid coverage has
been extended and you are still eligible for Medicaid.
The State of Florida is taking this step to make sure that people on Medicaid keep benefits
during the COVID-19 state of emergency.
Your coverage will continue until the end of the state of emergency. You will get a letter
before your coverage will end.
You do not need to do anything to keep your Medicaid. Your benefits will remain the same.

Return Address: Agency for Health Care Administration 2727 Mahan Drive, MS 62 Tallahassee, FL 32308
Call Center Hours: Monday-Thursday - 8 a.m. - 8 p.m.; Friday - 8 a.m. - 7 p.m. TTY/TDD users ONLY call 1-866-467-4970
If you need Choice Counseling materials in large print, audio or Braille, call the Toll-free Helpline 1-877-711-3662.

Frequently Asked Questions:
1. Will my current gold card still work?
Answer: Yes, your gold card will still work.
2. How will I know how long I have Medicaid?
Answer: At a minimum, you will have Medicaid through the end of the state of
emergency. You will get a letter before your Medicaid ends.
3. What type of notice will I get when this ends?
Answer: You will get a letter in the mail.
4. Do I get full coverage?
Answer: You will keep the same kind of Medicaid you have now.
5. Do I still have my dental plan?
Answer: Yes, everyone who has dental benefits will keep their same dental plan.

Return Address: Agency for Health Care Administration 2727 Mahan Drive, MS 62 Tallahassee, FL 32308
Call Center Hours: Monday-Thursday - 8 a.m. - 8 p.m.; Friday - 8 a.m. - 7 p.m. TTY/TDD users ONLY call 1-866-467-4970
If you need Choice Counseling materials in large print, audio or Braille, call the Toll-free Helpline 1-877-711-3662.

