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Deposition taken before Lynda Royer, Registered
Prof essi onal Reporter and Notary Public in and for the
State of Florida at Large in the above cause.
PROCEEDI NGS
(Thereupon, Plaintiff's Exhibit Nunbers 65-66,
Ti mel i ne/ Phone Call Log, were nmarked for
identification.)
COURT REPORTER: You do swear the testinmony you
are about to give wll be the whole truth, and
not hing but the truth, so help you God?
THE W TNESS: Yes, | do.
NATASHA ANGELA ANDERSON
being first duly sworn, was exam ned
and testified as foll ows:
DI RECT EXAM NATI ON
BY MR MENTON
Q Can you pl ease state your nane and your
busi ness addr ess?
A Nat asha Ander son
Q Ms. Anderson, we net briefly earlier. M nane
Is Steve Menton. | represent the Agency for Healthcare
Admi nistration in connection with the admnistrative
proceedi ngs that have been filed agai nst the Holl ywood
HiIls Rehabilitation Center.

You' ve been identified by Hollywod Hlls as a
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potential witness in this matter so |'mhere today to
t ake your deposition and find out any testinmony or any
opinions that you intend to present at the hearing for
the Adm nistrative Law Judge which is right now
scheduled to start begi nning on January 29th. You are
famliar with that adm nistrative proceedi ng?

A The hearing? Yes.

Have you revi ewed the Adm nistrative Conpl aint?

A Yes.

Q Have you had your deposition taken before?
A No.

Q |'mgoing to ask you a series of questions

today, and the idea is for nme to nmake sure that |
understand any testinony that you intend to present to
the Judge in the case. |If, at any point, you do not
under stand ny question and would |ike me to repeat it or
clarify it, I'lIl be happy to do so.

|''mgoing to assunme that you're giving ne ful
and conpl ete answers so that | can prepare for the
hearing. So if we get to the hearing and there are
| ssues that you bring up issues that weren't discussed
today, we're likely to have some discussion with the
Judge about that. Do you understand those ground rul es?

A Yes.

Q Anytime you need a break, feel free to let us
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know and we' || be happy to take a break. | know t hat
you have -- your counsel here has handed ne a nunber of

docunents related to your deposition, and | do want to
go through those. It looks like there's two -- can you
just tell nme quickly what they are and we'll go through
the details later just so | know?

A One of the docunents is a tineline and the
other one is a phone |og.

Q And are these both docunents that you prepared?

A Yes, they are.

Q And then the tineline, it |ooks |ike there's
sonme attachnents to it. These are?

A There's sone supporting docunments, phone
records.

Q kay. So all these are -- we'll go through the
details later as we get to them

Let nme start out by asking you, where are you

currently enpl oyed?

A | amcurrently enployed at Larkin Behavi oral
Heal t h Servi ces.

Q And how | ong have you been at Larkin Behaviora
Heal t h Services?

A In ny current position, for two years.

Q And that's the psychiatric hospital that shares
the building with the Hollywod Hills Rehabilitation
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Center; is that right?

A That is correct.

Q And how | ong have you worked for -- you said
t he psych hospital for two years. Have you worked for
Larkin longer than that?

A | have. |[|'ve been with Larkin for alittle
over eight years.

Q Okay. \What previous positions did you have?

A Several. M nost recent prior to becom ng the
CEO was Vice President of Qutpatient Behavioral Health
Services, and prior to that Director of Qutpatient
Behavi oral Healt h.

Q And were those both |ocated at the sane
| ocation where you are now i n Hol | ywood?

A No.

Q Were were those?

A Located in South Mam.

Q So for the six years prior to that, you were
working in South Mam for outpatient for what facility?

A For Larkin Conmmunity Hospital.

Q And then prior to that, what was your
enpl oynent ?

A | took sone tine off and | was obtaining ny
master's, and prior to that I worked for Chil dNet.

Q Chi | dNet, and how | ong did you take of f?

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son
Decenber 19, 2017 8

A | took about a year and a half off, between ny
bachel or's and ny naster's.

Q Can you summarize me for me your educationa
backgr ound?

A Yes. | have a bachelor's in social work and a
master's in social work, and | am a Regi stered Licensed
Soci al Worker.

Q Do you have any direct responsibilities or have
you, in the past, had any direct responsibilities as
relates to the Hollywood H Ils Rehabilitation Center?

A No.

Q So you have not -- you're not involved in any
oversight of care of any of the patients for that
facility?

A No.

Q And is the psychiatric hospital currently in
operation there at Hol | ywood?

A It is.

Q And how many patients do you currently have?

A | currently have, | believe, 18. | have not
reviewed a census this norning, but the |ast census was
18.

Q Was there a period of tinme when the psychiatric
hospi tal was shut down by the police?

A During the hurricane, we closed for three
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weeks. However, that was not nmandatory. W rel ocated

our clients at the tine of the hurricane, and then --

actually, |I do nake a correction. The building was
| ock-down by the police. The whole prem ses was ye
taped off, so yes, it was, correct. Yes.
Q And how | ong was that taped off by the po
A Approxi mately three weeks.

Q Okay. And so after the police rel eased it

on a

[ | ow

ice?

from

the -- because it was -- the building was desi ghated as

a potential crinme scene; is that correct?

A That is correct.

Q And then after three weeks, they renoved t
yell ow tape and all owed you to get back into the
facility?

A. That is correct.

he

Q And then you noved your patients back from

wherever they had been transferred to follow ng the
evacuation?

A That is correct.

Q All right. Dd all the patients cone back?

A We had -- many of the patients had al ready
di scharged back to their living situations to the
community, to the hones. W were able to transfer
believe it was seven patients back to our facility.

Q Seven out of how many did you have?

been

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son
Decenber 19, 2017 10

A W had rel ocated approximately 21 patients.

Q So seven out of the 21 cane back to the
facility; is that right?

A That is correct.

Q And | et nme nake sure that | understand. The
psychiatric hospital never |ost power during the
hurricane; is that right?

A That's correct.

Q Were you on the sane chiller systemas the
Rehab Center?

A Yes.

Q So you | ost your A/ C but not your power?

A That is correct.

Q Now, am | correct that there is a portable A/C
unit in the office where you are or was there --

A There's not a portable A/C unit.

Q So what did you do for your patients during the
tinme when the A/C was out?

A W placed portable A/C units on the actual
pl aces where the patients reside in on the second floor,
and we placed fans accordingly throughout the units. W
did rounds, and we just nmade sure patients were
confortable and safe.

Q And did any of your staff have any invol venent

as it related to taking simlar activities for the
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Rehabilitation Center of Hollywood Hills?

A ' m not sure what you're asking.

Q That was probably not a well-framed question

You were describing sone activities that your

staff took for the psychiatric patient hospital. Wat |
was trying to understand, was there any overlap, did any
of your staff assist with taking simlar actions as it
related to the Rehabilitation Center of Hollywood Hills?

A We do not share clinical staff. However, we do
share the same Engi neering and Environnment of Care
staff, so those individuals were participating on both
sides and making sure that the clients were safe.

Q And who woul d those individuals be?

A Qur Engineering Director, Janes WIIlianms, and
our Environnent of Care Director, Joselin Rosario.

Q And are they both still enployed by Larkin?

A James is and Joselin is not.

Q So is Janes still located at the Hol |l ywood
Hlls building there?

A He's in the building. He is now on ny side
full-tinme as a Director of Engi neering.

Q And so other than Janes and Joselin, there was
no other staff fromthe psychiatric hospital that
assisted in either the care or any activities related to

the |l oss of air-conditioning at the Hollywood Hills
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facility?
A No.
Q Nobody was nonitoring patients or anything like
that from--
MR SMTH. (Qbject to the form
-- fromny side?
From your side.

(Shaki ng head.)

o > O P

During the time that the facility was w t hout
power, were you provided updates in ternms of the
conditions of patients in the rehab center?

A We communi cated updates in regards to the
progress of getting the situation resolved, but we did
not conmmuni cate specifically on the clients', you
know, --

Q Condi ti ons?

A. -- conditions, but we did communicate as a team
regardi ng the updates, regarding the A/C, and we al so
just made sure that everyone was okay, just genera
statements in regards to "how are things going, is

everyone doi ng okay," those kind of conmunications did
t ake pl ace, yes.
Q So |l et nme make sure | understand. You
conmuni cated regarding efforts to get the power restored

and conmmuni cations with energency authorities and |
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guess sone of the stuff that you got in your tineline,
but you weren't getting regular reports regarding the
conditions of specific patients or anything like that;
Is that fair?

A Not on specific patients, but general
statenents such as "how is everyone doing, is everyone
okay," those statenents were conmuni cat ed.

Q And who were you tal king to about that?

A | comunicated wwth M. Jorge Carballo, who is
the Adm nistrator at the nursing hone. | also had
comuni cation with Janes during that tine as well.

Q Did Janes have any responsibility as it relates
to patient care or clinical nmonitoring of patients?

A ' mnot aware of that.

Q And why don't you tell me howlong -- | nean, |
know t he storm ki nd of took place over a coupl e days.
What was your situation, when were you at the buil ding
and what were your activities during that tinme?

MR SMTH  Object to the formof the question

Before, during, after?

MR MENTON:. Just the whole tinme, both, or
all three.
MR SM TH.  Ckay.
A Okay. | was part of the Alpha team | arrived

to the hospital as a support. M clinical teamarrived
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on Friday. | arrived to the hospital on Saturday
nmorning very early in the norning, and I was there
t hrough -- during and throughout the storm And during
that tinme | nmade rounds and I worked with ny teamvery
closely, and I left on Monday at approximately 1 p.m,
and during that tine | was relieved by a Bravo team
menber, which was ny Director of Nursing, on Monday.

Q So Monday was after the air-conditioning had
gone out, right?

A That's correct.

Q The air-conditioning went out on Sunday in the
aft ernoon, roughly?

A Yes.

Q And then you say you left at Monday at 1 p.m
When did you return?

A | returned on Wednesday.

Q  The 13th?

A Wednesday the 13th.

Q And what tine did you return?

A | want to tell you approximately like 7:00 in
the norning, 7:30, around that tinme frane.

Q And that was when the evacuation was underway?

A It was already taking place when | arrived.

Q So had the facility been evacuated conpletely

by the time you arrived?
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A It was in process.

Q Do you know how many of the patients had been
renoved fromthe facility by the tine you left?

A | do not know that. | imediately went over to
ny side, which was the hospital, and started worKking
with the team accordingly on ny end.

Q So you don't know what the status was of the
evacuation of the rehab facility at the tinme that you
arrived around 7:007?

MR SMTH  Object to the formof the question

Vague. Go ahead. You can answer. | have to

make those objections for the record.

A | don't know the specifics. | do know that it
was in process when | arrived to the buil ding.

BY MR MENTON

Q So you don't know how many fromthe second
fl oor had been noved or anything |like that?

A | do not know.

Q Do you know how many fromthe psych facility
had been noved out of the building by the tine you got
t here?

A No. No evacuation had taken place at the
psych.

Q So et me back up for a second and nake sure

understand the tineline. You were there from Saturday
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norning until Monday at 1 p.m?
A Uh- huh.
Q And the stormactually nmade landfall in this
area on Sunday; is that right?
Sunday.
Sunday?
( Noddi ng head.)

o > O »

And during that tine, were you conmunicati ng
with the owner of the facility about whether or not
there was a need to evacuate or any discussions about
evacuation of the facility?

A The only discussions during that time were just
updates with the whole team the healthcare system
regardi ng how every facility was doing, making sure
everyone was safe.

Q OCkay. And then let's go to the tine when the
air-conditioning was lost. Can you tell ne what your
i nvol verent was as it relates to the loss of the
air-conditioning, what efforts you made in that regard?

A Wien | was infornmed that we had lost A/C, | was
informed by the Director of Engineering, Janes WIIians.
He wal ked over to our side to informus because | really
didn't know until he informed us.

He informed us that we inmediately were going

to start placing fans and the portable units on the
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floors, and we said okay, and the patient areas, and he
also informed nyself and other |eaders that a ticket to
FPL was placed imediately via the ticket systemonline
and that a phone call was also nade to FPL i mmedi ately
to informthat we had |ost A/C

So we just nade sure that the portable A/C s
were placed accordingly, that our patients were safe,
and we just did rounds and just continued as nornal
maki ng sure our patients were safe.

Q So did you already have the portable AC s --
when you say "the portable AIC s," those are the spot
cool ers?

A Yes. That is the spot cool ers.

Q Did you al ready have those at the tinme that the
power went out or was that sonething that was acquired
afterwards?

A Those were already in place.

Q Were there efforts at that point, you know,

i medi ately after the | oss of power to securing the
addi tional spot coolers or fans?

A W placed the ones that we had i mediately,
which | believe was a total of ten, and we did not
secure any additional spot coolers until alittle later.

Q Wien is "a little later” and where did you get
t hem fronf?
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A W were able to secure additional spot coolers
-- | believe it was on Tuesday, and we received those
from Menori al Regi onal

Q And | think there's sone notations in the phone
records regarding that. Prior to contacting Menorial to
attenpt to get those spot cool ers, what other efforts
were nmade to obtain additional spot coolers or A/IC
uni ts?

A We had sent an email, "we" neaning our team an
email to Broward Coalition, which is an organi zation
that we are nenbers of. They send a blast email to the
conmuni ty requesting additional spot coolers. Different
| eaders fromour healthcare systemwere al so hel pi ng
trying to secure additional spot coolers fromvendors
that we work with in the conmmunity, so there was

multiple efforts at one tine happening.

Q Did you have any direct involvenent in those
efforts?

A | did. | was part of an email exchange wth
one of our vendors trying to secure. | had

comuni cation with a couple of our |eaders fromthe
different hospitals in the community regarding trying to
secure additional spot coolers.

Q And who are the | eaders? You nentioned that a

coupl e of tinmes.
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A | spoke to one of our |eaders at Pal m Springs
Hospital, CEO Iris Berges.

Q Wo el se?

A | spoke to Sandy Sosa, who is CEO of Larkin
Conmuni ty Hospital.

Q And were they able to get you any equi pnent or
cool ers or assist you?

A W were not able to obtain any additional spot
cool ers from vendors.

Q How about fans, did you --

A. Fans were purchased, and | believe fans were
purchased, if I'mnot m staken, on Monday. | would have
to |l ook back at the dates. | did not purchase the fans.

QO her | eaders purchased the fans.

Q Do you know who those other |eaders were that
purchased the fans?

A | do not know the nanmes. It was an effort
bet ween Janes WIIlianms, who was the Director, and sone
of his team | don't know the specific nanes of who
purchased. It was a nursing hone team who purchased the
f ans.

Q Nursing home -- |I'msorry, what?

A Team

Q Ckay. So when the A/ C went out, you did not
place the calls to FPL, that was M. WIllians that did
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t hat ?

A Right. That is correct.

Q And when was the first conmunications that you
personally had as it relates to efforts to restore the
air-conditioning?

MR SMTH (Object to the form Vague. Go
ahead.

A My first attenpts to outside individuals to
receive help was on -- | believe it was a Monday at 5:34
p. M
BY MR MENTON:

Q Now, at this point, you were no |onger at the
facility, correct?

A That is correct.

Q Were you at hone?

A | was at hone, and | was making the calls from
ny cell phone.

Q And what pronpted you to nake those calls?

A After realizing that the endless efforts to
FPL, phone calls and nessages to FPL that were being
made on the back end and seeing that no one was com ng,
| i ke FPL was not comng out, | nade a decision to take
the actions to a little higher level and | did cal
Governor Scott's cell phone at that time at 5:34 p.m

Q Ckay. But was there -- | nmean, you're at hone

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son
Decenber 19, 2017 21

at 5:30, you left the facility about four hours before.
What prompted you to suddenly pick up the phone and call
the Governor's office?

A So even though | was home, | was communi cating
with ny teamendlessly. | was communicating with ny
t eam regardi ng whet her or not FPL had showed up, whether
or not the A/C issue had been resolved, and after being
conmmuni cated that this was not happening and FPL had not
shown up even though we were expecting themto show up
because we are a hospital and a nursing hone, | made a
decision to escalate this.

Q So who were you conmmuni cating with prior to the
time that you called the Governor's cell phone?

A | was communi cating with Janes WIIlians, who
was a Director of Engineering, M. Jorge Carballo, the
Adm ni strator of the nursing home, wth Janet Lopez, who
Is one of ny |eaders at Larkin Behavioral, and with ny
Director of Nursing, Joaquin Machado.

Q Anybody el se?

A |'msure that | was al so conmunicating with the
heal t hcare system letting them know that we still had
not had the A/C issue resolved. | don't know verbatim
what took place, but |I'msure they were also involved in
updat es regarding this not being taken care of.

Q All right. And why did you choose to call the
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Governor's cell phone?

A Leading up to Hurricane Irma, | participated in
al nrost nightly or every other night the Governor
facilitated hospital and nursing home pre-hurricane
calls with Adm nistrators of facilities, and |
participated in the phone calls that he facilitated for
hospital s as an Adm nistrator, and during these calls,
he gave his cell phone nunber out and he inforned those
that were participating on the call that if, at any
poi nt, you have an issue or sonmething that's not getting
resol ved and you need hel p, you can call ny cell phone
and we will do what we can to nmake sure that this issue
gets resol ved.

Q And | want to come back and ask you a little
bit nore about that, but before | do, is that the first
time that you personally took any steps to conmunicate
wi th anyone regarding the loss of air-conditioning at
t he buil di ng?

MR SMTH  Object to the form Vague

Q O her than staff or enpl oyees.

A O her than ny healthcare system and us worKking

together, | believe that was the first outside call that
| had made.
Q Okay. And you're looking, | guess, at -- if we

| ook at Exhibit 66, this |ooks |ike the phone call |og,
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and this is sonething that you prepared; is that right?

A Ri ght.

Q And why don't you explain to ne when you
prepared this and what you used to prepare it and what
t he purpose was.

A | prepared it, | believe, approximately about a
nonth ago, and | prepared it so that we can have a
structured, organized way to | ook at the events that
took place and the efforts by all of the different
individuals. | prepared it by getting information from
the individuals listed on this report. They reported
their efforts to me, and whether they sent it to ne
email or verbally told me, | placed it in this report.

Q Ckay. So sone of these reflect communications
that others nade that they provided to you, is that what
| m under st andi ng?

A That is correct.

Q | was a little bit confused | ooking at the
headi ngs. The first one says Calls Made To/ Recei ved
Call By, and the next one said Made By/ Received By. |Is
the first colum then who the call was made to?

A O who the call was received by, so calls nade
to, and nmade by woul d be who obviously nmade the call --
or who received the call on the other end fromthe

person who was calling.
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MR SMTH  Can we go off the record?
MR, MENTON: Yeah.
(A discussion was held off the record.)
BY MR MENTON
Q And then let ne -- Exhibit 65, howis this --
is this related or is this a separate tinmeline then

does this incorporate all the communi cations from

Exhi bit 667?
A It does incorporate nost of the communication
as well, but it also incorporates other things

t hroughout the tinme fromthe beginning, during of the
hurri cane.

Q So Exhibit 65, does it have all of what's on
66 or just sonme of it?

A | believe it has all, and then it also includes
like emails, other attenpts to secure fans.

Q And did you also prepare this then, 65?

A | did and with the information from other
i ndividual's statenents as well, so emails were sent to
me and we placed it in this timeline accordingly based
on their --

Q And we'll go through this a little bit later,
but there's a lot of information in here about residents
of the Rehabilitation Center. Again, you didn't have

any direct involvenent as it relates to the residents or
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patients fromthe Rehabilitation Center?

A That information was provided to ne and it was
placed in the tinmeline accordingly.

Q And who provided you information regarding the
patients in the Rehabilitation Center?

A There were different individuals. Jorge
Carbal |l o, the Adm nistrator, Mria Colon, D rector of
Nur si ng, Janmes WIIlians provided information on his
calls, Joselin Rosario provided information on her calls
and efforts as well.

Q kay. We'll go through sone of this alittle
bit later, but the backup materials, there's the first
two pages after the narrative |ooks |ike a sunmary of
some of the phone calls; is that right?

MR SMTH. Again, |I'mnot trying to coach, but
if you |l ook through the docunent, there's

exhi bit nunbers that are referenced throughout

t he docunent, and the attachments are the

exhibits that are referenced in the narrative,

so if you look on Page 1, it says Exhibit 1,

Exhibit 2, Exhibit 3, so if you |look to the

back, you'll see Exhibit 1, Exhibit 2, Exhibit

3, and so forth.

MR. MENTON: The first two pages afterwards

t hough - -
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MR SMTH.  \What does it say at the top?
MR MENTON:. Says Rehabilitation Center,

says From Subject Size.

MR SM TH. kay. These two pages with the

-- starts with From and then Subject, To,

Recei ved By.

THE WTNESS: Those are emails.
MR SMTH  Yeah. | think it mght go with

Mark Early's summary.

MR MENTON: Wth who's sunmary?
M5. SMTH. The two pages before.

A Mark Early's regarding the efforts to secure
addi tional spot coolers, those are the emails -- calls
and emails that were exchanged.

BY MR MENTON

Q And who is Mark Early?

A Mark Early is a CFO at Larkin Community
Hospi tal .

Q And who got himinvolved in this, is that you?

A. No, | did not. |I'mnot sure who conmuni cat ed
first wwth him It was not -- the communi cation did not
cone fromnme. W're a healthcare system |'mnot sure

who initially got himinvolved with efforts.
Q Was M. Early on the scene in Hollywood Hills

or was he at his facility?
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MR SMTH  Object to the formof the question

Vague. Wen? Go ahead, to the best of your

ability.

A Mark Early's office is located in South Mam .
BY MR MENTON:

Q Was he ever at the Hollywood Hills during this
time period?

A During what time frame period?

Q From Sept enber 9th through Septenber 13th

A During the hurricane, no. However, he did cone
to the nursing home on the 13th in the norning.

Q Wiy did he cone to the nursing hone on the
norni ng of the 13th, who contacted him do you know?

A | do not.

Q Wasn't you anyway?

A No.

MR. MENTON: Gve ne just a second. | received

this docunment in discovery and | think you

probably produced this too, but I hadn't seen it

until now so give nme a second to | ook through

it. | heard that there was a tineline. For

sone reason when they were assenbling stuff for

nme to come down here, this wasn't in the

package.

MR SMTH: Want to take a break and | ook
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at it?
MR MENTON: | tell you what. We'll keep
going for alittle while. 1'Il cone back to
those, and then we'll take a break and I'Il | ook
at it on a break. W'I|Il nove ahead.
BY MR MENTON:
Q Let me go back to -- | want to tal k about sone

of the events prior to the evacuation, but | want to
| ook through this tineline first, so let's go back to
the evacuation and we'll take that a little bit out of
order.

Tell me how you first heard about the facility
bei ng evacuat ed and what you did.

A | received a call from Sandy Sosa who is the
CEO the Larkin Community Hospital informng nme that --
don't know if she used the words "evacuated." | don't
know i f she even knew at the tine that patients were
bei ng evacuat ed.

| believe she was just informng ne that Jorge
had called her, Jorge Carballo, to informthat he had
received a call fromDi rector of Nursing that
I ndi viduals, | believe, from Menorial had cane over to
the facility, and she wanted to know if | knew about it,
and | told her no, and | told her that | would get

dressed i medi ately and head over to the facility
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because ny team at this point, had not contacted ne,
and that was, | believe, around 6:30 in the norning,
6:45 in the norning.

Q kay. So Sandy Sosa from Larkin, she's down in
South Mam, right?

A. Yes.

Q Cal  ed you, and what did she tell you about
what was goi ng on?

A She had infornmed ne that -- and this is to the
best of nmy ability in regards to recall, that Jorge
called her, Jorge is the Admnnistrator of the nursing
horme, informng her that his Director of Nursing had

called to informthat individuals from Menorial had cone

totheir facility. And she's like, "I don't know what's
going on, | don't have all the details, you need to go
there to see what's going on," and | imediately got

dressed and headed to the facility.

At that time | don't believe that she even knew
what was taking place in regards to patients being
evacuat ed because | don't renenber her using that word.

Q Now, prior to receiving this call at around
6:30, | think you said, had you -- you had not been back
to the facility since 1 p.m on Mnday; is that right?

A That is correct.

Q And the phone call |og that we have here on
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Exhibit 66 in the tinmeline, does this capture the
activities that you were involved with from1 p. m
Monday until you got this call at 6:30 or were there
ot her things that you were doi ng?

A It tal ks about all of ny efforts regarding
calls made, and | believe that's really the gist of what
is included in here is ny calls that | made and ny

efforts made fromny cell phone in conmunicating with ny

t eam
Q And does it -- does this reflect -- were there
other efforts -- let ne put it that way, were there

other efforts that you were taking regarding the
situation at the facility that aren't reflected in these
docunents that you produced?

A O her than conmunicating with ny team and
maki ng phone calls, that's really what's included on
here.

Q Now, you said you got the call at 6:30. Wen
did you arrive on the scene? You said around 7?

A | think it was approxi mately between 7-7:30
a.m

Q And tell ne what happened when you arrived on
t he scene.

A Wien | was getting nearer the hospital, it was

al ready bl ocked off conpletely fromone end of the
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street. | couldn't even drive in. | had asked the
officers if | could go through, |I was the Adm nistrator

of the hospital, and they told ne no, so | had to detour
and park in like an alley because there was no access,
so | inmediately went to ny facility. | was able to
park my car |ike blocks away and go to nmy facility, and
| did see a | ot going on.

| didn't know exactly at that tinme what was
happening. | just was seeing news and officers and
yel | ow tape everywhere, and to the best of ny ability
explaining, it was extrenely chaotic. It was --
everything was just all over the place, you know.

So | went into ny building i mediately and j ust
started asking questions and making sure nmy clients were
safe and trying to get as nmuch information as to what
was going on, and | just imediately just started
working wth ny team and di scussi ng, you know, and
trying to get as much information as possible at that
time.

Q And so what did you find out?

A | found out that -- ny teamtold ne that the
cops have showed up or whoever showed up there and that
they started seeing patients being brought across the
street to Menorial. They didn't know at that tine what

was goi ng on. They just know that clients were being
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evacuat ed.

And at this tine ny side -- we didn't know what
was going to happen with ny side, so | just started
havi ng a conversation with my teamin regards to, okay,
just making sure that everyone was calm nmaking sure
t hat everyone was safe, and we just started preparing
transfer docunents fromny clients without being told to
do so because | didn't know how this evacuation was
going to affect our side.

Q D d you have any discussions with any of the
Fire Rescue people that were on the scene?

A Not at that time, no. Throughout that norning
| had discussions with officers, and sone Menorial staff
tried to come to ny side to say that they were here to
evacuate ny side, and | told themno and that | would
make all decisions related to ny facility, and if ny
clients needed to be relocated, they would be done so
accordingly, and they left.

Q Ckay. And do you renenber any of the officers
t hat you spoke with?

A No.

Q And do you renenber any of the Hollywood
Menorial staff that you spoke with?

A No. | was communicating with Tanmy Tucker, who

is Dr. Tucker, during the relocation process of ne
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relocating ny clients, but not prior to me making a
decision to relocate ny clients, and we were just
di scussing rel ocation efforts.

Q kay. So you said that when you got there,
none of your patients had yet been renoved fromthe
facility; is that right?

A That is right.

Q Had t hey been noved to different |ocations

within the facility?

A No.
Q Were they all still in their roons?
A They were -- well, it's in the norning tinme, so

at that point they're in the hallways, in the activity
roons and different places.

Q kay. Did you have any discussions as to why
t he rehab center was bei ng evacuat ed?

A. Wll, it was all over the news, so that's
really the nost information | had was what the news was
reporting at that time. It was really chaotic and I
didn't have an opportunity to really speak wi th anyone
fromthe other side in regards to exactly what was
happening, so it was really just what | was seeing on
t he news.

Q You weren't able to speak to anyone fromthe

ot her side, you nean fromthe Rehab Center?
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A Yeah, |ike Jorge or --

Q Do you know who was actually on staff or at the
facility when the evacuation of the rehab side started?

A | don't know specifically who. | do know that
Bravo was al ready activated, so |I'massum ng Bravo team
was already there. | do not know specifically who that
t eam consi st ed of.

Q So at least at this point in tinme, you did not
have any di scussions with anyone fromthe Rehab Center
as to why those patients were being evacuated?

A | did not know specifically as to why. | did
not discuss that with anyone on that side.

Q Do you know whet her anyone had objected to or
rai sed questions or concerns about the evacuation of the
rehab side?

A | do not have that information.

Q Did you -- at any point during this norning did
you ever go to the second floor of the Rehabilitation
Center?

A | did not.

Q You indicated that staff from Menorial cane
over and tal ked to you about evacuating the residents of
the psychiatric facility and you told themno; is that
right?

A That's correct.
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Q And did they tell you why they wanted to
evacuate the patients fromthe psychiatric facility?

A They did not say why. They just kind of
bonbarded and intrusively cane over, and if | had to
assune, | apol ogize for assum ng, they were just
assum ng that everyone fromthe facility needed to be
evacuat ed.

Q Now, at some point the residents from your
facility were evacuated; is that right?

A They were relocated, that is right.

Q Explain to ne then how that happened and who
made that deci sion.

A | made the decision to relocate them because |
was not sure how the evacuation from next door was goi ng
to affect ny clients, so we started the rel ocation
process early that norning, | don't have the exact
tinmes, anywhere fromthat 8:00 tinme frame, and many of
them were able to be discharged back hone, because they
were ready for discharge, and those that were not ready
for discharge were relocated accordingly, whether it was
Menorial Hospital, Larkin Community Hospital, they were
rel ocated accordingly.

Q Did you, at any point, have any di scussions
with the Fire Rescue or the police about the need to

renove your patients fromthe buil ding?
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A W were discussing -- | don't knowif it was a
sergeant, | believe, who was in charge at the tine. W

were di scussing the need to rel ocate because of the
shared services between ny building and the nursing
hone, we do have shared services, and the only thing
they requested fromnme was a relocation list of patients
to indicate where the clients were going to go, and |
provided that to them a list of each client and where
they were relocated to, and once | did that, they were
fine with the decisions that were nade in regards to the
clients being rel ocated.

Q Do you renenber who the sergeant was?

A | don't.

Q Now, did the police or Fire Rescue at any point
tell you that you needed to get the patients out of the
bui | di ng?

A No. | automatically assunmed that that was
going to be the case because we had shared services, so
it was an automati c deci sion that was happening, so as
soon as | said, you know, "W're working on transferring

and relocating the clients,” they were |Iike, "Ckay, just
| et us know where they're going," and that was the gist
of the decision and the conversation

Q All right. Now, the patients fromthe rehab

facility were all triaged by the hospital or do you know
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whet her they were or not?

A | have had conversations with Jorge and the
Director of Nursing informng that they were conducting
rounds and doctors were doing rounds accordingly
t hroughout the hurricane, during and after.

| do not know the specifics as to the triage
because | was not there, but |I did have conversations
regarding after-the-fact in regards to rounds and vitals
bei ng taken accordingly fromthe Medical Director and
al so the nurses.

Q You nean before the evacuation took place, is
t hat what you're sayi ng?

A Before, during, right.

Q And this would be fromfacility staff that were
taking those vitals, is that what you're sayi ng?

A The facility staff did not conmunicate that to
me. After-the-fact | was infornmed this information by
Jorge, the Adm nistrator.

Q So as it relates to the patients fromthe
psychiatric facility, none of themwere part of the
triage process that was inplenented by the hospital, by
Menorial Hospital as it relates to the rehab patients;
Is that right?

A That's right.

Q They were all transferred on their own wthout
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any outside nmedical review or eval uation?

A That's right.

Q And sone of them were discharged to famly and
sone of themwent to other facilities. D d they go to
ot her Larkin facilities?

A They went to different facilities based on
patient rights and patient choice and nearest facility,
whi ch was Menorial, so |'mnot sure how many -- |
bel i eve we had several go to Menorial and we had several
go to Larkin Community Hospital in South Mam.

Q So were they actually admtted to the
facilities, to the hospitals, |I mean, for inpatient
treat nent ?

A Yes. Yes.

Q How many were admtted for inpatient treatnent,
do you know?

A. | believe maybe three to Menorial, if |I'm not
m staken, three to four to Menorial Hospital, and |
bel i eve seven to Larkin Comunity Hospital in South
M am .

Q And have you reviewed the nedical records from
any of those patients that were admtted?

A My patients?

Q Yes.

A. Have | reviewed? No.
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Q Do you know why they were admtted to the

hospi tal ?
A Because they were not ready for discharge.
Q But --
A They're inpatient psychiatric patients so you

don't discharge until they're ready.

Q Okay. So three to four to Menorial, seven to
Larkin, and the rest were discharged then?

A Di scharged accordingly, yes. And that's
appr oxi mat e.

Q Al'l right. You nentioned that the police had
asked you to provide a list of their clients. Wen did
that take place, was that during the process or was it
af terwar ds?

A Right. During the process when we -- when |
di scussed with themthat | wll be relocating ny
clients, they requested a list and | provided that to
them | believe it was to the sergeant who was in charge
of the scene at that time. | apologize. | do not know
hi s nane.

Q That was sonetinme then in the norning?

A In the norning of the 13th.

Q So you provided hima list and where they were
all being transferred to?

A. That is correct.
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Q And how were the logistics of the transfers
wor ked out ?

A It was based on several conponents, patient
rights, where they lived, you know, if they had any, you
know, other conditions that required themto be like in
a nedical inpatient facility, whether they were
| ong-termclients versus a client that was a three- to
four-day adm ssion, so different conponents.

Q Was t here anybody other than you or your staff
that was involved in making those transfer decisions
with the famly and the patients?

A Just ny Director of Nursing and nmy nursing
staff was, of course, involved, and we al so invol ved our
doctors that were assigned to the cases to nmake sure
they were aware and then of course the clients' |oved
ones, if they had support systens, were also involved in
t hat deci si on.

Q But nobody fromthe Fire Rescue or the police
or Menorial Hospital or anybody |ike that was invol ved
in those decisions; is that right?

A That's right.

Q Ckay.

A They did assist with getting the clients over
to their facility once the decision was made that that's

where they were being transferred to. Menorial did
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assist with making sure the transfer occurred safely.

Q What other interactions did you have with the
hospital staff or representatives on the norning of the
13t h?

A | spoke to Sandy Sosa a couple of tines
t hr oughout that norning prior to arriving and just
basically giving her an update and |etting her know I
was on ny way there, and once | arrived, | did call her
to informher, "Sandy, | just arrived here. |'mnot

sure what's happening but things are pretty chaotic,"”

and | told her, you know, "I"'mat ny facility. |
haven't spoken to anyone. |'mnot sure what's going
on."

And Sandy did conme to the facility at sone
point in the norning, |I'mnot sure what tine, but she

did come to our facility at some point in that norning

to make sure that, you know, her support -- that she was
t here.
Q | know you said this earlier, but Sandy is with

Larkin Comunity Hospital ?
A Comunity Hospital, the CEQO
Q South Mam ?
A Unh- huh.
Q Did she then get involved with police or Fire

Rescue or hospital staff as it relates to the evacuation
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of the patients fromthe Rehabilitation Center?

A It's my understandi ng she did not get involved
and she was not really allowed to really go to the other
side. They had really blocked it and restricted it.
They didn't | et anyone wal k over, |et anyone wander.
They conpl etely bl ocked off the building.

Q Do you know i f anyone el se from Larkin Health
Systens was interacting with the police or the first
responders during this time franme?

A | do not know. The only other person that was
there on-site fromLarkin Healthcare System was Mark
Early. He was on the nursing hone side. |'mnot sure
what his involvement was during the process, but he was
on that side.

Q Do you know whet her anyone from Larkin Health
Systens, any of the entities affiliated wth Larkin
Heal th Systens ever raised objections to the police or
the first responders about the evacuation of the Rehab
Center?

A | do not have that information.

Q There have been sone ot her w tnesses who have
testified in this proceeding regardi ng the evacuation
process. | want to nake sure that | understand any
testinmony or opinions that you' re going to express at

the hearing regarding the evacuation. Are there any
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ot her observations that you have regarding --

A | -- the only thing | observed, because | just
| medi ately went over to nmy side just to nmake sure
everything was in place and working with ny team is ny
| medi at e observation was, as | stated before, things
were extrenely chaotic.

| also, at one point in the nmorning, |'m not
sure what tinme frame, wtnessed clients, elderly clients
bei ng brought over to the Menorial side and being placed
in the sun, and I'mnot sure for howlong. It was just
extrenely a lot going on. | didn't understand it and |
couldn't grasp it because it was just way too nmany
people. There were a |lot of people and a | ot of
I nvol vement, and that was ny i nmedi ate observation
MR SMTH And | may explore that with her, so

| may draw nore detail out about what the scene

was as she saw it, the sky, the sidewal ks, just

t he general scene.
BY MR MENTON:

Q So let me see if | can draw it out then. At
this point do you know who was in control ?

A At that point | did not know who was in
control

Q At this point do you know who was in control?

A No. | really -- | really don't know. | do
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know that there were just individuals from Menori al,
just hundreds of themjust comng in and going out. |
couldn't tell you if the officers were in control, if
Menorial was in control. There just didn't seemlike
there was any kind of systematic approach or
organi zati on to what was happeni ng.

Q But do you know that there wasn't sone

organi zed approach to what was happeni ng?

A | mean, it doesn't seemlike there was, |
guess. It just -- there was just way too nmany peopl e,
way too many things going on. | don't know who really

was in charge.

Q But you didn't talk to any first responders,
right?

A | didn't speak to first responders, no.

Q You didn't speak to any of the hospital staff
ot her than when they cane to talk to you about
evacuating your patients; is that right?

A That's right.

Q And did you talk to the police about the
process that was being inpl enented?

A | didn't speak to them about the process. |
spoke to them about ny relocation of ny clients just
because that's what was happening at that nonent on ny

side, and that's the only thing | had control over is
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what was goi ng on and what decisions had to be nade on
that side, so | didn't really know nmuch about the other
side other than what | coul d observe in regards to
peopl e bei ng taken out and brought over to, you know,
the parking ot area in Menorial .

Q And you nmentioned patients in the sun. How

| ong -- how many patients and how |l ong were they in the
sun?

A | don't know how |l ong they were in the sun.
All I knowis that | could see fromny -- ny outside,

because ny building is on the west side of the building,
and | could see themjust being brought over and pl aced
on the outside of the parking lot. At sone point, |
don't know when, they were rel ocated underneath the
parking |l ot garage. | don't know how | ong they were
out si de of that garage.

Q Do you know whet her that inpacted any patients?

A | don'"t. | don't know.

Q Do you know where those patients cane fron?
mean, they came fromthe Rehab Center, but | nean --

MR SMTH. |'mjust getting ready to nmake the

objection. Are you talking about residents

or --
BY MR MENTON:

Q They weren't psych patients, these were rehab
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patients, right?

A That is correct.

Q And you don't know whether they were first
floor, second floor, what their conditions were, what
their --

A | don't have that information.

Q And you don't know whet her they had been
eval uated by the police or first responders or the
hospital part of this process?

A | don't know the specifics of how that was
handl| ed.

Q Do you know anyt hi ng about the arm bandi ng
process that was utilized?

A | don't know how that was -- | heard about it
afterwards, but I do not know the specifics of how that
was deci ded or how that took place.

Q So you don't know whether that was part of an
organi zed process that was being inplenented by the
hospi tal ?

A | don't.

Q So you don't have any specific information of
any patients who didn't or were inproperly cared for
during this process, do you?

A | have had individuals communicate to nme

after-the-fact. During, | did not have that
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information. There's individuals after-the-fact that
was part of the nursing honme and was there to w tness

t hat communi cated their beliefs regardi ng how sone of
the clients were evacuated out, | have that information
secondhand i nformation, and that was provided to ne
after the event.

Q So you don't have any firsthand information
anyt hi ng you heard woul d have been from sonme of the
nur si ng hone staff?

A The information was from nursing hone staff
t hat communi cated that after-the-fact.

Q And who was that, that conmunicated that?

A Joselin Rosario, who is the Director of
Environnment of Care, she communicated to ne
after-the-fact, and this could be, you know, days |ater,
weeks later, |I'mnot sure exactly when.

She was extrenely distraught because these are
clients that she has cared for for sonme time and that
she considers famly. Sone clients who were
wheel chai r-bound were being asked to wal k. A particular
client specifically who had recently had hip surgery was
being, | believe, asked to stand or transferred in a
certain way, and she recomended themto put this client
| i ke on a stretcher, she knew this patient just had

surgery, "She's in rehab as we speak, there's no way you
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can expect this client to walk." 1've heard that being
expressed aftermath, you know, with just really
concerned individuals who were caring for these clients
for sone tinme.

Q Do you know who that patient was?

A | don't know who the patient was.

Q Were there any other instances that Joselin
mentioned to you?

A That was just -- | nean, she nentioned that she
felt heart broken because she didn't understand why the
staff was really not asked to step in to help and to get
i nvol ved because they know the clients better than
anyone, and all they had to do was involve them and they
coul d have answered their questions regardi ng which
clients wal k, which clients don't wal k, which clients
are in rehab, you know, which clients are in isolation,
not inisolation, and it was hard for her to understand
why they were just not involved in the process, you
know, because they could have helped, so it was just a
very disheartening thing for her to wtness.

Q Do you know if Joselin was on the Al pha or the
Bravo teanf

A. Joselin was on the Al pha team However, she
went back after as well. | amnot sure when she

arrived, but she also went back and pl aced herself
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basically in Bravo as well. She went back to the
nur si ng hone.

Q So the Al pha team woul d have been the one that
was the shift that began on Septenber 12th and ended
sonetine in the norning on Septenber 13th?

A On Friday it began which was Septenber --

Al pha --
Q 9t h?
A -- 9th and ended Monday, Al pha.

Q Actual ly, --
M5. SMTH. Friday the 8th.

Q Friday is the 8th?

A Friday the 8th, and | believe it was activated,
if I"'mnot mstaken, in that last 7 p.m shift.

Q Run that by me again. |'mconfused. |
confused you and nyself there.

A Al pha before/during was activated on Friday |
believe around 7 p.m, and nost of the Al pha was
relieved by Bravo on Mnday.

Speaking fromny side, nost of ny Bravo was in

the building by noon-1:00. | left at 1 p.m when ny
Director of Nursing arrived. | amnot sure what tine
the nursing hone | eaders |eft on Monday. | don't have

that information.

Q So she would have left, simlar to you,
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sonetime m dday Monday probably?

A Probabl y.

Q And woul d have been off then until -- when did
she cone back on?

A. | "' m not sure when she cane back on, but it's ny
under st andi ng, from what she has conmuni cated to ne,
that she went back to the facility even before. She
really did not follow the -- she just went back to the
facility because she |ives nearby and she went back to
the facility to just be there and to help out and
assi st.

Q So you don't know when she went back?

A | don't.

Q Was it after the evacuation was started?

A | don't know, but she was one of the ones who
expressed that she was there and she w t nessed.

Q Anybody el se express that to you?

A No. No. | apologize. | apologize. | have
heard Director of Nursing, Maria, she expressed as well
how chaotic and how -- | believe she told ne she had
asked if she could help and she was told no, so she al so
-- 1've heard her express her concerns during the
evacuati on process as well.

Q Now, Maria also was on Al pha, wasn't she?

A She was on Al pha.
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Q So she wasn't there when the first responders

and the Hol | ywood Menorial people cane to the scene?

A "' mnot sure what tinme she arrived on
Wednesday, what tinme in the nmorning. | know she did get
back there to the building on Wdnesday. | just don't

know what tinme she arrived.

Q What else did Maria tell you about it?

A She just was expressing that it was -- it was
chaotic and that they were trying to help and to assi st
and, you know, they -- she was told no, that they had it
under control, and it was just very disheartening to her
to want to do nore and she really felt |ike she couldn't
because she was -- everything was just kind of being
done so quickly.

Q Did she nention any specific patients to you
t hat she observed that she thought were not handl ed
correctly?

A Not specific patients. She also just nentioned
a whol e isolation versus non-isolation situation, that
they had patients mxed in with isolation and with
non-i sol ation, and then she was like, "No, this patient
Is on isolation," and she had her concerns when she seen
them accordingly, but there was no specific client that
she gave me, like the nanme of this person. It was

just --
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Q Did she tell you who she interacted with in
terns of offering assistance and was told no, was that
police or first responders?

A | don't. | don't remenber.

Q kay. Anybody el se convey to you their
concerns about the process and how it was handl ed?

A ' ve spoken to Jorge throughout the l[ast couple
of nonths regarding, you know, his feelings of what
happened when he arrived there. And yes, of course, he
expressed to me that it was just a very chaotic
situation and, you know, things were just happening
just, you know, very quickly and he really had no say.
He didn't know really what was happeni ng, and everything
was just happening very quickly. But also, he didn't
have specifics in regards to certain clients. It was
just in general, the situation as a whol e.

Q kay. And again, do you know when Jorge

arrived?
A | do not know what tinme. | believe he also
arrived on Wednesday. | just don't know what tine.

Q Was he there when you got there?

A He was.

Q Anybody el se that has conveyed to you their
t houghts or concerns about that process?

A No, not that | recall
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Q Now, there had been sone, | guess, nedia
reports and | guess even a series that was done that
tal ked about, you know, the process and sone of it was
fromthe perspective of the facility. Wre you involved
wi th any of the devel opnment of those reports?

A |'msorry. | don't know what you're asking.
What reports?

Q VWell, there was a TV series that was on one of
the | ocal channels that tal ked about, you know, what
happened at the facility. Wre you consulted or did you
participate in that effort?

A | have not -- the only thing | participated in
was | did do an interview regarding ny efforts and phone
calls, but I'"'mnot sure | --

Q Right. | have -- 1've seen the interview |Is
that the only nmedia invol venent that you've had as it
relates to this was that interview?

A Yes.

Q And how did you cone to do that interview?

A | was just -- | was just asked --

MR. SM TH. Just objection as to if it's
attorney/client privileged, in other words, if

it's discussions with attorneys, you don't have

to discuss. You can say, "lI'mnot going to tell

you what | discussed with nmy attorneys." |If
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it's outside of that, you can tell him

BY MR MENTON:

Q As long as -- it's only the attorneys that were
there. |If there were others --
A So then yes, it was just the attorney.

Q Now, | think | asked you with respect to your

di scussions with Joselin. |s Joselin still enployed
by --

A She is not.

Q kay. And do you know where she is?

A | do not.

Q Wien was the last time you spoke with her?

A ' mnot sure exactly the date, but | did speak
to her prior to her last day, which | believe was a
little over a nmonth ago. She did reach out to the
facility requesting a recommendation letter, but | did
not speak to her personally.

Q Maria and Jorge, they're still enployed?

A They are not.

Q Nei ther of them are enployed by Larkin at this
poi nt ?

A They are not.
Do you know where they are?

No, | don't. Hone?

O > O

You don't know whet her they've taken other
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positions sonewhere?

A | do not know t hat.

Q When was the last tine you ve spoken with Maria
or Jorge?

A It's been over a nonth for Maria. | seen Jorge
very briefly | want to tell you probably three weeks
ago. W really did not speak much, just checked on him
asked hi m how he was doi ng.

Q Were you interviewed by the police about the

circunstances at the facility?

A | was not.

Q Do you know whet her Maria and Jorge were?

A | don't know.

Q You didn't talk with them about any di scussions

that they had with the police?

A | did not discuss that with them | don't know
If they were interviewed. | don't know the details in
regards to their comunication.

Q Did you speak with Maria and Jorge about the
circunstances that |led up to the evacuation?

A In regards to the A/C being --

Q Yeah, just the events that led to the facility
bei ng evacuat ed.

A VWell, we conmmuni cated throughout the hurricane

in regards to updates accordingly. Jorge and | was
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conmuni cating the nost. | really didn't speak to Maria
during the hurricane. M/ conmuni cation was wth Jorge,
Janes, and sone Joselin because we share those roles.

But in regards to after everything happened, |
did not speak to themone-to-one. |'ve been involved
with sone of the neetings that we've had and sone of the
di scussions relating to the events, and |'ve been
i nvol ved in, you know, the conversations, but | didn't
speak with them you know, specifically regarding the
events | eading up to.

Q And you said "neetings that we've had." Wat
are --

A Vel |, after everything took place, AHCA cane to
ny side and | was there during AHCA's invol venent in the
bui |l ding. Jorge spent a whole day there with us on
Wednesday. W were there throughout the day naking sure
that he was conmunicating wth his team and
conmuni cating with, you know, clients, nmaking sure they
arrived safely to their facilities, so | was involved in
t hat because | was there on Wednesday all day.

But in regards to specifically sitting down
with Jorge and having a conversation wth himregarding
what took place or leading up to it, that's never
occurred.

Q Okay. Subsequent to that Wednesday the 13th
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have you been involved in any neetings wth other
enpl oyees or staff of Larkin or the facility?

A No. | was involved wth some of the nedia that
we have been involved in, but in regards to staff from
the nursing hone, | was involved, yes, in one neeting
and that neeting did take place at the nursing home and
it was just an update as in regards to individuals who
had questions regarding themlosing their jobs and what
next steps were and a neeting was held in regards to
gi ving them updates regardi ng, you know, next steps and,
you know, possible |ayoffs and, you know, their
benefits, they had questions and answers regarding their
benefits, so that neeting was held and provi ded
information to individuals that attended the neeting,
and | did go to that neeting.

Q So that was a neeting after the police had
rel eased the facility back?

A. Yes. Yes.

Q It would have been three weeks or so after?

A Yes. Approximtely.

Q And who was at that neeting, do you know?

A Yes. Dr. Jack Mchel did go that neeting and
Jorge went to that nmeeting and Maria went to that
nmeeting, and then enployees, |I'mnot sure who they are,

they went to that neeting as well fromthe nursing hone.
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Q Is that the only neeting then that you attended
after Septenber 13th?

A Yes. Yes.

Q And have you had any di scussions with
Dr. Mchel about the evacuation of the facility and the
circunstances that |led up to the evacuation?

MR SMTH  And again, just objection as to
attorney/client conmmunications, so if you had
di scussions with Dr. Mchel and you were both
represented by an attorney in those discussions,
you have the right to assert a privilege that
you won't discuss attorney/client
conmmuni cati ons.

A Those are the only neetings that have taken
place is with the attorney/client.

MR. MENTON: Well, and | certainly respect
that. | just think, for the record, |I want to
make sure, so you represent her as well or the
psychiatric facility?

MR SMTH. | do, and there's other
attorneys -- | don't even know if she's
referencing a neeting wth me, with Julie
Al'lison, with other corporate counsel for
Larkin. You know, | just don't know which -- |

know there's a | ot of attorneys involved in
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this, and | just wanted to alert the w tness
that if it's an attorney/client neeting that's
just attorneys and their clients, then that's
privileged. |If it's a neeting outside of that
and you net with Dr. Mchel or anybody el se, you
need to respond to it.
A No, right. 1've never -- |I've never just had a

meeting with nyself and Dr. M chel w thout having the

attorneys in the room no.

MR. MENTON: And that's fine. [1'll respect
that. | just want to nmake sure because it is
corporate -- the corporate structure here is a

little bit different in the sense that the
entity that's naned in the Adm nistrative
Conplaint I'mnot sure is necessarily her
enpl oyer or, you know, where those |ines of
representation begin and end, but | nean, --

MR SMTH. | can tell you |I've been
retained to represent the Hollywod Hills,
Larki n Behavioral, and the Larkin Community, and
t he enpl oyees of those entities to the extent it
i nvol ves the events surroundi ng Hol | ywood Hi | | s.

MR. MENTON:  Ckay.

MR SMTH.  And again, there's other

attorneys that represent those entities as well.
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MR MENTON. Al right.
BY MR MENTON:

Q So other than those nmeetings with attorneys
present, have you had any other discussions with
Dr. Mchel regarding the events post the evacuation on
Sept enber 13t h?

A No. Not that | recall, no.

Q How about prior to Septenber 13th, were you
comuni cating with Dr. Mchel regarding your efforts to
obtain additional cooling devices or what was goi ng on
at the facility?

A My comunication was really with Sandy Sosa.

It wasn't directly with Dr. Mchel. It was with Sandy

Sosa. As | stated, we did have a healthcare system way
of comuni cati ng and updating individuals accordingly,

you know, "Everything is okay, our A/C went out." But

in regards to the conmunication ongoing, it was nore so
with Sandy Sosa.

Q And just from an organizational standpoint, do
you report to Sandy Sosa or are you just part of an
affiliated network?

A It's part of the healthcare system | make the
day-to-day, you know, operational decisions. But in
regards to the healthcare system Sandy Sosa woul d be ny

poi nt of contact to neet with or have di scussions wth.
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It's not directly to Dr. Mchel. It will be to Sandy
Sosa.

Q But did you report to Ms. Sosa or do you report
to anyone?

MR SM TH. (bject as vague. Report as to

what ?
BY MR MENTON:

Q | mean, who has the ability to fire and hire
you?

A Sandy Sosa.

Q Sandy Sosa. She's the one that hired you?

A VWell, she's the one who pronoted nme into ny
position, yes.

Q And when you do end-of-the-year reports, do you
get an evaluation at the end?

A Yes.

Q Who does that cone fronf

A Sandy Sosa.

Q And do you know how that organi zati on works as
it relates to the Rehab Center?

A | don't.

Q So Jorge, you don't know who he reports to
or --

A | don't know the structure of --

Q But there's no overlap between the psych
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facility and the rehab facility froma corporate
structure, do you know?

A In regards to?

Q That's not a good question. | guess |'mjust
trying to understand. The Rehab Center is a separate
corporate entity and you don't know how that is set up
froma reporting standpoint, froman enpl oyee
st andpoi nt ?

A Al'l of the entities are separate businesses,
separate NPI, separate |eadership. |In regards to who he
reports to and how that is structured, | don't have that
information. But in regards to all the facilities under

the healthcare system they each have their CEQ their

clinical teamand their own operational |icense and they
run accordingly. 1In regards to how his structure worked
outside of his facility on the larger scale, | don't

know how that really works.

Q Vell, you nentioned earlier Janes WIIlianms and
| think one other person, the facility people that did
work for both of the entities, is that -- did | get that
right?

A Yes.

Q And are they enpl oyees of the Rehab Center or
are they enpl oyees of the psychiatric facility?

A They are enpl oyees or they were enpl oyees of
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the nursing home, and it was a share because the
building is in the sane -- the two facilities are in the
sane building. There were sonme overlap in sone of the
servi ces, and Engi neering was one of them and the

cl eani ng services was anot her one of those.

Q Were those the only then staff that were shared
between the two facilities?

A Staffing-w se, yes, but services |ike food and
nutrition, because the cafeteria or the preparation of
food was done on the nursing home side and the |inen,
al so, was done on that side, so that's Environment of
Care piece and the Engi neering piece. Those are the
only shared services.

Q OCkay. During the tine after the power went off
in the building, were you nonitoring the internal
tenperatures in your facility?

A Li ke taking tenperatures? | did not take
t enper at ur es.

Q Do you know if anybody was doing that, you
know, for your facility?

A | do not know if they were doing it on ny side.
W were nonitoring by just making sure the clients were
safe, making sure the clients were confortable and
maki ng rounds. That's how we were doing it on our side.

Q Do you know whet her anyone was nonitoring the
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tenperatures in the rehab facility?

A It's ny understanding that James WIIlians was
doing that on the rehab side, on the first and second
floor. | was not on that side so | don't know
specifically, but it's ny understanding that Janes was
doing the tenperatures on the first and second fl oor.

Q Okay. He was doing it for the rehab but not
for the psych. Wy wasn't he doing it for the psych?

A |"mnot sure if he was doing it on our side. |
wasn't there. On Mnday at 1:00 | left and | returned
back on Wednesday, so I'mnot sure if he did it with ny
young | ady who does mny conpliance and ny safety on ny
side. | don't have anything witten that was being
done.

Q So you haven't seen anything witten done by
M. WIllians as relates to nonitoring tenperatures for
the psychiatric facility?

A On ny side, no.

Q Have you seen anything witten that was done by
M. WIlliams as it relates to the rehab?

A | have not seen it. | know that that was
reported that he was doing the tenperatures. Now, the
machi nes, the portable A/C s do have the tenperatures on
t he outside of the nmachines.

Q The machi nes - -
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A A/ C spot cool ers.

Q Ch, okay. Do you know how far those are
accurate? You don't know anyt hi ng?

A | don't know.

Q Was that what M. WIllianms was nonitoring, do
you know?

A That's ny understandi ng that he was nonitoring
those -- the tenperatures on the spot coolers.

Q Was he recording that sonmewhere?

A | am not sure.

Q And do you know what he found as part of his
nonitoring of those?

A | do not know.

Q Now, you said that you were nonitoring the
patients within your facility. Wat were you doing, how
were you doi ng that?

A The nurses were doing rounds with our clients.
We were doing rounds, we were naking sure the clients
were confortable, doing groups with them That's nornal
because we do groups and activities with them ongoi ng
because | have psychiatric clients on ny side, both
adul t and adol escents, and our |eadership teamwas doi ng
rounds as well.

Q Did any of the patients or any of their

famlies complain that it was hot?
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A Not that | amaware of. |t was not brought to
ny attention.

Q So nobody ever brought to your attention any
concerns by patients or their famlies that it was hot

I nsi de the building?

A By famlies? No. And famlies also did not go
to the facility, | believe, until -- to do visitation
until, if I'"mnot mstaken, | believe Tuesday was the

first time that they mght have come back for visitation
because the roads were clear, if |I'mnot m staken,
Wednesday | ate afternoon to be able to drive, so |
believe the first visitation m ght have been on Tuesday,
if I'"mnot m staken.

Q And nobody reported any concerns to you about
t he heat?

A Li ke patients or their --

Q Uh- huh.

A No.

Q Now, we can go ahead and take a break and ||
go through these exhibits a little bit nore, but before
we do that, were you comunicating with the rehab
representatives during this tinme when the
air-conditioning was off about the efforts to restore
power ?

A Yes, | was.
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Q And who were you speaking wth?

A | was speaking with Jorge and with Janes, those
were |ike ny primary source of conmunication, and | was
aware that Janmes was communicating with FPL and his
efforts wwth FPL, and they were aware that | was making
calls to higher -- you know, higher governnent,
emergency hot lines, so they were aware.

Q Did they ever comunicate to you that they were
concerned about the tenperature within the facility?

A W didn't really tal k about specifically in
regards to, "OCh, ny goodness, this is concerning” in the
sense of -- we were just comunicating on how we can get
this resolved, who is doing what, what efforts were
being -- taking place. That was the nmain source of
conmuni cation in between the teamin regards to what
efforts were being done to make sure that we got this
resol ved.

Q So they didn't conmunicate to you any concern
about the patients that were in the facility and the
exposure they had to the conditions in the facility?

A They didn't specifically say anything about the
patients. W comunicated in regards to "How are things
going? |Is everything okay?" and then we conmuni cated
really on the efforts altogether, like the efforts

regardi ng who i s maki ng what phone calls, what updates
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we had, who is escal ating what, so that was the main
source of conmmuni cati on.

Q Did you ever have any discussions wth them
that, you know, "If the power doesn't get turned on

soon, we're going to have to get these people out of

here"?

A | conmuni cated with Jorge at some point
t hroughout -- I'mnot sure which day it was. | told him
that, "Listen, we have to get this resolved. If we

don't get this resolved, what are our options? what are
t he next steps for us?"
| did communicate that to Jorge at sone point.

| don't know if that was on Tuesday, but | did
conmuni cate with Jorge at sone point "W really need to
get this resolved. | don't know what our options are
here. W need to nake sone decisions if we don't get
the help that we are waiting for." So that did take
pl ace, yes.

Q And what did Jorge say?

A | don't -- | don't knowif he said -- | really
don't recall exactly what he said in regards to "We're

going to get this done. W're praying everything is

going to be okay." Like |I don't know that there was
anything specifically said about "I agree with you" or
"This is what's going to happen.” It just was so nuch
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going on at one tine. |I'mnot sure specifically what
his response was at that tine.

Q Does the psychiatric facility have a different
Conpr ehensi ve Energency Managenent Plan than the rehab
facility, do you know?

A Yes.

Q And do you know anyt hi ng about the rehab
facility's Conprehensive Energency Managenent Pl an?

A | do not.

Q Did you ever have any di scussions with Jorge
about evacuation to sister facilities in the event of a
power outage?

A | did not.

Q Did you ever -- did you ever discuss wth him
about evacuation to related or affiliated facilities
because of the | ack of power?

A | did not.

Q So you don't know -- do you know whet her
anybody fromthe Rehabilitation Center considered
evacuating to affiliated or other facilities?

A | don't know, and | just know that all of us
were, you know, experiencing simlar situations such as
the whol e community was experiencing wth, you know,
power outages and just keeping the patients safe and

sheltering in place.
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| know that -- the only thing | can tell you is
that we did what we could do and we were worKking
t oget her and making sure that the patients were safe and
maki ng sure that we could make the best decisions in the
nmonment living in this hurricane and this situation, that
| can tell you, and | was there for that.

In regards to at what point those deci sions
were di scussed or not, | was not involved in that. |
don't know that. | just know that we truly did what we
could do to put things in place to nmake sure our clients
were safe. | do know that.

Q Do you know who was responsible for installing
and hooking up the spot cool ers?

A lt's nmy understanding that Janmes is the one,
he's Engi neering, who placed all the spot coolers
accordingly, and then the teamwould fill it up with the
wat er, because you have to keep the water, you know, at
a certain level, but James, and he m ght have had some
other help fromhis engineering team | don't know who
t hose individuals were, but Janes definitely was the
| eader in regards to placing those cool ers.

Q And did he choose the |ocations as to where
t hey woul d go?

A |'mnot sure. On ny side we just placed one on

each si de.
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Q And were the coolers still operating when you
got to the scene at 7 a.m?

A Yes.

Q And did they continue operating throughout the
time that you were there on the 13th?

A. Yes.

Q And | think I asked you earlier, but you never
actually went into the rehab facility on the norning of
the 13th; is that right?

A | -- after -- after the evacuation, | tried to
wal k over with Sandy Sosa to wal k her over, but that was
| i ke after-the-fact, like hours later. | did not walk
in there as it was occurring or during.

Q Did you wal k in then when you went over with
Sandy?

A | wal ked in after, like hours l|ater.

Q kay. And what tinme was this?

A | don't know. | have no idea what time it was.
| just wal ked her over just to kind of show her where
everyone was kind of |located at, but | don't know what
time that was.

Q And where did you go in the facility?

A | wal ked her through the first door double
doors, wal ked her to the other side, and then we were

stopped by officers because there was yell ow tape, and
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that's when they were informng us that that side was
restricted, so | walked her to the first floor to show
her where Jorge and Mark Early were standing and then |
just went back to ny side.

Q Jorge and Mark Early were in the building, in
the first floor of the building?

A They were on the first floor, and if | renenber
correctly, they were on the first floor right outside
the facility, right outside, because they had like a
tent placed outside, and | believe that's where they
were at when | wal ked Sandy over.

Q So you didn't go to the second floor?

A No.

Q What was the tenperature like in the building?
A | don't know. | -- | don't even -- it was
warm | don't know the exact tenperature, but it was
very quickly I wal ked over, because the first floor is
just separated by double doors, so I wal ked over fairly
quickly to where they were at and wal ked right back
over.

Q Did Sandy wal k back with you then?

A She did.

Q Do you know whet her she got into the building
hersel f separately or later or was she ever in the

bui | di ng?
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A From ny under standi ng, she was on ny side the
majority of the day because they had so many
restrictions, you could not even walk to the second
floor, you couldn't walk past a certain point. They had
yel | ow t aped everyt hing.

Q Do you know how t he exhaust for the spot
cool ers was hooked up?

A | do not.

Q Don't know anyt hi ng about that?

A ( Shaki ng head.)

Q Was that sonething that Janes was responsible
for doing?

A |'mnot sure. | nean, he's the Director of
Engi neering. He's the one who placed them accordingly
wth the team so | don't know if he's the one who was
responsible for the installation of it. He does have a
team of engineering that he works with, but |I'mnot sure
-- |1 don't know who was responsi ble for what.

Q Wiy don't we take a break. 1'll go through
these notes and see if we can figure out what | need to
ask you about that. W'Il take ten or 15 m nutes.

(A recess was taken from12:55 p.m-1:10 p. m,
after which the follow ng proceedi ngs were had:)
MR MENTON. Al right. Let's go back on the

record.
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BY MR MENTON:

Q Ms. Anderson, | just want to nake sure a couple
of areas whether you're going to be offering any
testinmony. Fromwhat |'ve heard fromyou, | don't think
that you will, but | just want to nake sure. You're not
going to be presenting any testinony regardi ng any of
the patients who passed away within the Rehabilitation
Center?

A No.

Q You don't have any details on why or how or
what the circunstances were on that?

A No.

Ckay. In ternms of the --
M5. SMTH. You nean other than what she said
so far today? | think she said what people told

her and we tied it up wth people, but | don't

want that question to exclude her from"I've

been told that it was chaotic" and that type of

t hi ng.

BY MR, MENTON:
Q Wl |, do you know whet her any of those coments

related to any of the patients that actually passed

away ?
A | wouldn't be able to say that. | don't know
if it was contributed to the actual deaths, |I'mnot an
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expert in that, but | just know what it was infornmed to
me after the fact in regards to how chaotic it was and
the clients being mxed in with others and sone of their
medi cal el enments that they had going on and the
evacuation process. That was shared with nme by Joselin
and so | don't --

Q Did she indicate that that related to any of
the patients who actually passed away?

A No.

Q And | assunme you're not going to be presenting
any testinony regarding the patient care within the
Rehabilitation Center itself?

MR SMTH  Oher than what she's testified

about, she's not going to offer testinony as a

clinician that was providing patient care.

Q | mean, you don't have any information as to
how often they were nonitoring tenperatures or vitals or
anything like that of patients at the Rehab Center?

A Only what was reported after-the-fact, but not
during or -- | was not involved in that process, no.

Q You don't have any direct know edge of how they
were hydrating patients or how often or anything |ike
t hat ?

A It was reported to ne after-the-fact that they

wer e doi ng rounds and obviously providing clients with
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wat er around the clock, but I was not directly there or
involved in that, but I was informed that, yes, this was
happeni ng around t he cl ock.

Q And who informed you of that?

A Some of the sane. Joselin was one of those
i ndi vidual s who was directly involved in that process
and who was providing the water. She informed ne her
team which is Environnental Care individuals, were al so
involved in that process. Jorge Carballo also shared
with ne that the team was doi ng rounds ongoi ng and
provi di ng water.

Q Anybody el se other than Jorge and Joselin?

A Jorge, Joselin, those were ny nmain source of
communi cation. Maria, the Director of Nursing, shared
events in regards to the care they provided as well, not
specific, but nmy main source of communication was Jorge
and Joselin in regards to that portion of it.

Q Do you have any information in ternms of how
many staff were in place on the evening of
Septenber 12th or who they were?

A | don't know who the staff was. | know we had
Al pha and Bravo activated accordingly, and I do know
when we do Al pha and Bravo, you're overstaffed because
of the way the shifts work and not know ng when the

stormis going to end, so we normally staff up to make

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son
Decenber 19, 2017 77

sure that you have enough coverage throughout the --
before the storm during, and after. | don't know the
specifics in regards to who those individuals were on
t hat si de.

Q But do you know what the nunbers were as it
relates to the Rehab Center?

A | do not.

Q Do you know what, if any, training was given to
the staff regarding nonitoring the patients or | ooking
for signs of dehydration?

A | don't know what training was provided. O her
clinicians, I"'mnot sure if that's included in their
training, but | don't knowin regards to in-house what
addi tional training was conduct ed.

Q Do you have any know edge or infornmation
regarding the late entries that were made into the
facility records after the evacuation took place?

A You know, | don't know the details in regards
tothat. | can tell you in a situation where you're
living an actual possible Category 4 and 5 and you're
preparing and you' re making rounds and you're in the
nonent, your priority at that nmonent is not the
docunentation. Your priority is your client and making
sure they're safe and naking sure you're doing

everything that you need to do to nake sure they're
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confortable and they're safe and they have the resources
they need. So | don't know the specifics regarding the
| ate entries, but I do know that we did not stop. W
were wor ki ng around the clock. W were naking rounds,
and we were there, Alpha and Bravo, and it was just
nonstop. The efforts were endless. That | do know

Q Vel |, you are aware that there were sone |ate
entries made into the facility records regardi ng sone of
t he patients who passed away?

A | did know that after. | did not know during.
| was made aware of that after

Q And how did you become aware of that?

A | had heard the news tal k about it.

Q Have you had any discussions with any of the
staff that were involved in making those late entries?

A No.

Q Have you had any discussions with the
Adm ni strators or the ownership of the facility
regarding those late entries?

A No.

Q Do you know who it was that nmade the entries?

A | don't.

Q We tal ked about the evacuation process. Are
there any other facts or testinony that you intend to

present regardi ng the evacuati on process that we haven't
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di scussed al ready?
MR SMTH | may ask different questions, but

go ahead, if you know of anything else.

A Not that |'ve already -- | nean, | believe |
mentioned everything that | recall in regards to what |
observed.

BY MR MENTON:
Q During the norning of the 13th, did you ever
express concerns to any of the police or first

responders regardi ng how the evacuati on was taking

pl ace?
A | did not. Not that | recall, | did not. It
was really just -- there was so nuch going on and | was

really trying to do what | needed to do on rel ocating
with my client and speaking with ny team | did not
recal | having those.

Q Do you know whet her anybody on behal f of Larkin
Health System or the Rehab Center expressed any concerns
to the first responders, the hospital, or to the police
regarding the way the evacuati on was bei ng conduct ed?

MR SMTH  Objection. It's been asked and

answered. You can go ahead.

A | don't. | don't know specifically what took
place as | was not there on that side. | know what |
observed.
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MR SMTH |I'mreferencing your prior
testinony. | just don't want there to be a

m sunderstanding. She's testified in this
deposi tion about what other people told her --
THE W TNESS:. Yeah.
MR SMTH -- concerning the evacuation
and various concerns that people reported.
BY MR MENTON
Q O her than what you' ve already said, there's no
other facts at this point that you can recall being
conveyed to you about the evacuation process or what
peopl e --
A Not that | have not already reported. From

what was expressed fromother individuals that were

there and living it, | don't have any other information
t o add.
Q D d you have any involvenent in providing the

response to the inquiries fromthe U S. Congress that
was sent regarding the rehab facility?

A | believe sone of the questions did refer to
the calls that were made to the Governor, and | did
respond to those accordingly.

Q kay. Were you involved in drafting the
response or editing it?

A | was involved in responding to areas that
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involved ny calls and the factual information, but in
regards to anything that was related to specifics to the
nursing home and details of the nursing home, that was
done by the individuals responsible for that side.

Q And who woul d those have been, Jorge and --

A Jorge and Maria. |'mnot sure if there was
anyone el se.

Q Let's go first to Exhibit 66, which is the cal
| og. You already nentioned the first call that you nade
to the Governor's office at 5:34 on Mnday, --

A Yes.

Q -- it looks like. And the call, is -- the
sunmary over here, is this based upon an actual
recording or is this your nenory of what you think you
said on these?

A It's to the best of ny recollection in regards
to what | left on the voicemail

Q Ckay. And so you went back through your phone
records to see all the calls that you nade during this
time frame that were related to this situation at the
facility?

A Yes.

Q And does this log then sunmarize all of the
calls that you identify?

A | believe it includes nost of them especially
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during this tinme frame of Monday all the way through, |
bel i eve, Wednesday or Tuesday eveni ng.

Q So just so I'mclear here, your calls, the |ast
one, | think, is on the 12th at 4:41 p.m?

A. The last call that | received, | believe, yes,
it was that. Let me doubl e-check.

Q So the first two-and-three-quarters pages are
the sunmary of all the calls at least that you were able
to identify fromyour phone records that you nade or
that were made to you directly?

A Yes.

Q Okay. And then after the call at 4:41 p.m on
the 12th, you pick up with -- you have calls from
ot hers, other phones; is that right?

A There's other individuals that are included in
this phone log. Jorge is included. | believe Janmes and
Joselin both are included. Mark Early, Sandy Sosa --
and this is information provided to ne to be able to
create this log with the nost and best information,
factual information possible in order for us to be able
to get an idea, relive what took place and the sequence
that it took place.

Q And who provided that information to you?

A Different individuals based on the information

onthe -- soif it was a call made by Jorge, then Jorge
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provided the information to ne. If it was a call
recei ved by Mark, then he provided the information. It

depends on who the individual was.

Q Let me take a quick | ook here then. The first
call that you made at 5:34, you got a nessage or you
| eft a message on the CGovernor's cell phone?

A | did.

Q What did the greeting say, "This is Governor
Scott, please |eave a nessage" or --

A | don't remenber what the greeting stated. |
do know that this was his cell phone because this nunber
was provided to nmyself and many ot hers during the
nightly calls pre-Hurricane Irma, and |I'mnot sure what
the greeting said, but it did give nme the opportunity to
| eave a nessage, and this is to the best of ny ability
remenbering what was stated in the nessage

Q So this is your recollection of what you | eft
on the voice nessage to the Governor?

A ( Noddi ng head.)

Q And right after that, it |ooks Iike you nade a
couple of calls to the emergency information |ine, 5:36,
5:39. Did you speak with anyone on those calls?

A The first tine | spoke to soneone was -- the
first time | spoke to sonmeone was on Monday,

Septenber 11 at 5:39 p.m | spoke to an individual by
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t he nane of Ceorge.

Q And where did you get these nunbers for the
energency information |ine?

A This 1-800 nunber was al so provided to us |
believe during the nightly calls with Governor Scott.
And when | called that number, the 1-800 nunber, | was
then provided with the 850 nunber and that's when | was
actually able to get a live person on the phone for the
first time at 5:39 p.m Septenber 11th.

Q Vel |, you got sonebody at 5:36 who gave you the
nunber ?

A Yes, that gave me the nunber -- the energency
line | called gave nme the nunber and told nme --
instructed me to call 850-815-4925.

Q And then you spoke to George on that |ine and
did you tell himthat any of your -- any of the patients
were in danger or experiencing enmergency conditions?

A No, | did not because that was not the case. |
explained to himthat we were a hospital and also a
nursing home was in the sane building. | tried to
explain the population to the best of ny ability
informng that there were between the both facilities
over 162 patients which included elderly, sonme on
oxygen, adult nmental health and adol escent nmental health

clients and that we had no A/C and that we had cont act ed
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FPL, | provided a ticket nunmber to FPL, and then he
proceeded to tell ne that he would provide ne with an
update, that he has ny information and that this will be
escal ated and that he would call nme back wth an update.

Q Al'l right. Then you called himback at 6:57?

A That's correct, because | didn't hear back from
him An hour or so had passed and | did not hear back
fromhim so | did call himback at 6:57 to see if he
had any updat es.

Q Now, on all three of these entries here
begi nning at 5:36, you have that at no tine during this
phone call did anyone informyou to call 911. Wy did
you put that on there?

A Wiy did | put that on there?

Q Yeah.

A Wl |, because | had seen sonething on the nedia
that stated that | was informed to call 911 and that was
not correct. So | wanted to nake sure that was very
clear that at no point did anyone tell ne to call 911

Q No one told you that if you had patients in
distress to call 9117

A No one told me to call 911, but | did not cal
-- | need to nake very clear that ny calls were not
because | had patients in distress. M call was nade

because this was instructed to nme during our nightly
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calls and we were not getting the help fromFPL and the
community that we needed to get, so | was escal ating
this to hope and | believed that sonmeone was going to
help me by making these calls. That's why | nade these
calls.

Q Ckay. And again, these calls you were naking

fromyour hone?

A From ny cell phone.

Q Not fromthe facility though?

A No, not fromthe facility.

Q You weren't at the facility at the tinme?

A | was not. | was nmaking themfromny cel
phone.

Q And then 7:29 p.m you got a call back fromthe
energency hotline?

A Yes, | did informng ne that they were worKking
on our energency. | then again proceeded to provide
information on both facilities just to kind of enphasize
the situation and once again was told that ny
information was being taken and it was noted and that |
woul d be provided with an updat e.

Q It |ooks like two hours |ater you contacted
t hem agai n?

A That is correct.

Q And you got a call back at 9:57?
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A Yes, fromthe emergency l|ine.

Q Did they tell you when the power was going to
be turned back on or when FP& was going to go out
t here?

A They didn't say when. They said that ny
request was bei ng worked on and was bei ng escal ated and
that they did understand the urgency of my request, but
they did not tell nme a specific, you know, tine that FPL
woul d be there, but they did assure ne that ny request
was bei ng worked on and that they had all the
i nformation they needed and they were aware.

Q Did you convey to themat that point that there
were patients at risk if power didn't get turned back
on?

A | expl ai ned the popul ati on bei ng served,
el derly and sone on oxygen and nentally ill clients,
adult and adol escents and that we were a hospital and a
nursi ng home | ocated in the same building and that we
needed to be nmade a priority.

Q Now, you didn't actually call FP&L yourself,
did you?

A | did not.

Q You never did?

A | never did. However, | was being updated

every tinme FPL was called, which was nmany times.
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Q You were being updated by the energency --

A No. By James WIIians.

Q kay. Now, on the norning of the 12th at 9:58,
it looks |ike you contacted the hotline again, and at
this point they indicate to you that there were many
hospital s that were having problens; is that right?

A They did, and they nanmed -- to be specific,
they said Broward Health, Menorial Healthcare were also
experiencing very simlar issues due to Hurricane Irna,
and they nentioned these were | arger heal thcare systens
experiencing these issues.

| conmuni cated to a representative | understand
that, | just need to express that we are also a hospital
and we also need to be made a priority, and they
expressed to me that they understand and that they're
working on it.

Q Did they tell you when FP& was going to be out
t here?

A They never said exactly when. They al ways used
the words "this is being escal ated, we understand the
urgency," you know, "we have all your information," you

know, "we're working on it," never said specifically
when soneone woul d be out there.
Q Did you indicate to themthat you had any

patients that were in distress?
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A | did not indicate that because that was not
the case. | just indicated that we were a hospital and

a nursing hone in the same building that had el derly,
some on oxygen.

Q Al right. And it looks like right after you
talked to them you called the Governor's cell phone
agai n?

A | did.

Q And then you called himagain at 12:41?

A | did.

Q And did you hear back on either of those?

A | did not.

Q Ckay. And were you expecting the Governor to
call you back?

A Was | expecting the Governor to call nme back?
No. | was expecting soneone to call nme back. It would
be very naive for nme to think that Governor Scott was
going to pick up the phone and call ne. | know he was
dealing with, you know, the whole state of Florida.

But when he provided his cell phone, to ne,
that was an indication that soneone would call ne, that
there was sone kind of systematic approach in place,
that if you're giving your cell phone, clearly, there's
going to be sone kind of response when soneone does pick

up the phone and call your cell phone. That's what |
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believed. | didn't necessarily believe he was going to
call ne but soneone woul d.

Q VWll, did the -- to your know edge, did the
facility, did you or the Rehabilitation Center, you or
the psychiatric hospital refrain fromtaking any actions
t hat were necessary because you hadn't heard back from
t he Governor yet?

A No. We did everything, | believed, that we
could do, and we were, you know, providing resources,
rounds, you know, trying to get whatever additional
support we could get fromthe community. | believe we
did what we could do, |I nmean, considering the situation.
It was in the mddle of a hurricane and everyone was
experiencing very simlar situations, and | believe, you
know, the teamdid a great job with just nonstop effort
and wor ki ng around the clock, you know | was there
nysel f for alnost three nights sleeping there and making
rounds so --

Q Did you ever call the local -- the Broward
County energency op. center?

A | did not. | called the 1-800 and | called the
850, but | did not call the local.

Q And as far as you know, there weren't any
deci sions or actions that were placed on hold while you

were waiting to hear back fromthe Governor or sonebody
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on his staff?
A No. As far as | know, there was just no
i ndication to do anything differently than what we were
doing. The hope was that we would be nmade priority and
that we would get the help that we needed fromFPL. W
were a hospital and a nursing hone, so we were doing
everything that we could do with hopes that they were
going to, obviously, come out and resolve the situation.
Q kay. So shortly thereafter, you contacted
Yanet Lopez, Director of Safety for Larkin, to inquire
about spot coolers. \Wat pronpted that call?

A Wien | seen that | was not receiving sone of

t he responses, | wanted to just reach out to anyone
possi ble just to make sure that we were -- that we had
any additional resources. |If it was out there, | wanted

to nmake sure that we were, you know, tapping into it.
And we worked very closely with the Menori al
Regi onal Hospital. Wth our Behavioral Health clients,
| attend all of the acute care nmeetings in the
community, all of the provider care neetings in the
community, so | have a very nice working relationship
with Menorial Regional, so Janet is nmy Safety Director
at Larkin Behavioral and I reached out to her on -- was
t hat Tuesday? -- | believe it was on Tuesday and said,

“You know, listen, call the engineering person from
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Menorial and see if they have any additional spot
coolers that they could |loan us just to nake sure that
we have enough and just to nake sure that we place them
accordingly," and she did, and they did have four
additional that they were able to | oan us.

Q Okay. And were you aware that right about this
time there was a patient that was transported by the
Fire Rescue Departnent to the hospital fromthe rehab
facility?

A | was not aware.

Q So you didn't have any discussions with the
hospi tal then about the patient that had just been
transported over fromthe rehab facility or was
comng --

A No.

Q Was there any other facility that you called or
had Yanet call other than Menorial about the spot
cool ers?

A Yes. W reached out to Broward Coalition,
that's an organization that we're part of in the
community, and that individual fromBroward then sent an
email to all of the nenbers requesting if there was
anyone who had additional coolers that we could borrow.
No one responded. There was no additional resources at

that tine. It was just Menorial who was able to provide
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the four additional spot coolers.

Q And what did you tell the Broward Coalition?

A Yanet called and spoke to her representative at
Broward Coalition. [I'mnot sure of the exact

communi cation that took place.

Q Is the email in the other exhibit?
A |"'mnot sure if there's an email in here from
Broward. There should be. | don't see that emmil.

That was sent by Broward Coalition to nenbers of their
coalition requesting additional spot coolers.

Q Then you got a call later that day from AHCA
and why did they call you?

A The | ady who called me, and | referred to her
as Susan but it was AHCA, basically called nme to get an
update on our facility so they could update their
system and that was Tuesday at around 4:41 p.m, and it
was a little setback during that phone call because
prior to this phone call, | had already made, as you can
see, so many other calls to state levels, to state
authorities, to energency lines, and | was always told
that our information was being noted, that individuals
were aware, the systens were updated, and to receive
this call from AHCA on Tuesday at 4:41, them asking ne
for an update on nmy facility so they could update their

systemindicated to me that they had no idea what was

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son
Decenber 19, 2017 94

going on at our facility, which was a little distraught
for ne because at this point if everyone is
conmuni cati ng and everyone is aware of what's going on,
| would not have had to repeat everything all over again
to this representative from AHCA
| gave her the information. | informed her

that we did not have A/C, and she informed nme that she
woul d note this in her systemand she woul d update the
system accordingly. | then asked her if | could please
conference in our engineering of -- Engineering
Director, Janmes WIlians, and she said yes, but she was
asking me for the FPL account nunbers and | did not have
them on hand, so | proceeded to conference in Janes
WIllians, and at that tinme Janmes provided her with al
of our different FPL account nunbers, and al so, |
believe, the ticket nunber that we had placed with FPL
so that she could update her system and she just
reassured me that she was updating the system and t hat
she woul d make sure that this gets, you know, taken care
of or that we get the assistance that we needed.

Q Did she tell you when FPL was going to cone
out ?

A No.

Q And you said that you found this call to be --

caused you to be distraught. What did you do after you
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got off the phone with her then?

A Wl |, no, at that point | then just
comuni cated with ny team and we had the additional fans
at that point in place, and we just continued -- Janes
continued, at this point, contacting FPL and just, you
know, nmaking sure that the clients were safe, and they
were, so that was ny last contact at that tine with a
representative, but other calls were made to FPL even
after that.

Q And you referenced there were nore fans. |
think there was an Exhibit 10 to the next 65 has sone of
that information about fans that were purchased.

A Ckay.

Q Is this -- did you purchase these or is this
Janes or who --

A | did not purchase these fans. | believe
bet ween Janes and maybe anot her nursing hone enpl oyee,
t hey purchased the fans. |'mnot sure who that other
I ndi vi dual was, but it was not nyself.

Q And these were purchased | ooks |ike on the
12t h?

A On Tuesday.

Q I's that right?

A Yep. | believe so, Tuesday norning.

Q At the West Kendall Hone Depot. Do you know
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when they got to the facility?
A | do not know exactly what tinme they got to the
facility. | was not at the facility.

Q Who, other than Janes, was involved in that

then? | nean, Janmes woul dn't have gone down to West
Kendal I, would he?

A If that was the only facility that had fans, he
woul d have done whatever. |'mnot sure who el se was

i nvol ved wi th the purchasing.
M5. SMTH. Steve, can | just -- where are you
readi ng the 12t h?
MR MENTON: It's in the highlighted part.
M5. SMTH. Do you have a better version
than me that's highlighted differently? 1'm not

guestioning you. | can't see.
MR MENTON: | think it's clearer in
anot her version that we have. |'mnot sure |

can tell on this one.

THE WTNESS: | believe a tineline mght say
sonet hi ng about purchasing of --

M5. SMTH  |I'mnot challenging it. | just
couldn't find it. GCkay. W'Ill look into it.
Thank you.

MR. MENTON: Yeah. The date is what it is,

but | think that's what -- at | east there was
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some on the 12th. |I'mpretty sure that's it.
A On 9:30 a.m on Septenber 12th, the

Adm ni strator asked directors to | ook for additional

fans to maintain -- it doesn't say exactly what tine
they were purchased. It just says the tine of the
request .

BY MR MENTON:

Q So that's the last -- that's all the phone
records then that you have of the communications, we've
been through that already, and then we pick up with
M. WIlians. Now, the police grabbed the cell phones
of at |east sone of the Hollywood Hills people; is that
right?

A That's ny under st andi ng.

Q Do you know if they grabbed M. WIlIlians'?

A | do not know.

Q They grabbed cell phones from a couple of the
other Admi nistrators, didn't they?

A "' m not sure.

Q Dd M. WIllians then pull these records for
you and give themto you and then you put themin this
| 0og?

A. He did, that's correct.

Q And the sumaries of the conversations would

have cone from M. WIIlians?
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A That is correct.

Q Now, it |looks |like there were a nunmber of calls
made in early norning of Septenber 11th, one by Joselin
and a couple by Janes. A lot of those are received
aut omat ed nessages. Do you know what the automated
nmessages were?

A | do not know. | just -- that means that they
did not speak to a |live person, that they just received
| i ke an automated nessage. | don't know what that
nmessage st at ed.

Q You don't know what the nessage stated?

A No, | do not.

Q And Joselin did the summary of the discussion
she had with FPL at 1:14 a.m?

A She did. She provided ne with that
I nf ormati on.

Q Did she provide that to you at the tine of the
call or was this at the time that you were preparing
this chart a nonth or so ago?

A Wien | was preparing this tineline.

Q So she didn't contenporaneously convey to you
what the --

A. Exactly, no. | knew that the efforts and calls
were being nmade to FPL because that was being

conmuni cat ed anongst the team but the specific
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conversation was when | was providing -- preparing the
t abl e.

Q And so Joselin is one of the staff that is
shared between the two facilities; is that right?

A She is.

Q Now, it says that she informed themthat there
was an A/C issue but that you had electric but you
needed the A/C issue resolved. D d she explain that the

Al C issue was related to the | oss of power, do you know?

A | don't know. Al | have is the information
that's here. In regards to -- she did explain to them
that -- because | believe, if I'mnot mstaken, they

menti on how "Oh, you have electric and there's people

W thout electric," and she said, "I understand that, but
we don't have A/C and we have elderly and we need to be
made a priority." | believe that that was what she was
trying to convey to them "I understand that we don't --
we have electric but we do not have A/C and we have
elderly and el derly on oxygen and elderly that" -- so |
believe that's the nmessage she was trying to convey.

Q You haven't gone back and |istened to any of
the tapes or anything of the calls wth either the
Governor's office or FPL, have you?

A No. | heard -- | heard -- fromsone of the

news and the nedia, | heard |ike sone of the 911 calls
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very briefly, but I've never heard any of the calls to
FPL.

Q OCkay. And then the next series of calls were
M. WIllians calling FPL, and it | ooks |ike Joselin
called as well, and none of themwere able to get
t hrough between the tinme frame of -- or didn't speak to
anybody anyway from Novenber 11th at 1:17 a.m through
Septenber 12th, 8:56 -- or 8:36 -- 8:44, sorry; is that
right?

A Yeah. It's ny -- fromwhat | have, they spoke
to the first live person at FPL, spoke to them on Sunday
at 3:50 p.m when the A/C first went out after they
created the online ticket, and then Joselin spoke to a
| i ve person on Monday at 1:14 a.m, and | believe that
m ght have been the last tinme they spoke to an actual
| i ve person, but they continued to call.

Q Were Joselin and Janes at the facility during
the tinmes they were nmaking these calls, do you know?

A | believe so. Yes.

Q And then it looks |ike after the call on 8:44
a.m, that's when Mark call ed Sandy?

A Mark called Sandy at 12:30 p.m

Q Right. And Sandy called you and this is where
you worked in getting the additional spot cool ers?

A No. Sandy didn't call ne at this time. They
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were working with each other on trying to get additional
-- and communi cating with each other and Jorge in
regards to additional spot coolers. | spoke to Iris
Berges from Pal m Springs throughout this tinme frame and
she reached out to her vendors, so there was just a

col | aborative effort here anongst everyone trying to see
if we could secure additional spot coolers.

Q Because |'mjust |ooking at the one that says
Mark to Sandy and then the comment says Sandy requested
that you work with --

A Lar ki n Behavi oral .

Q So the "I" there is you, right?

A Right. So with Larkin Behavioral, but | didn't
receive a call at that tine. W were just working on
trying to get the additional coolers.

Q And then there's a series of calls from Jorge
to Mark Early at corporate. Wiy was Mark Early at
corporate getting involved at this point?

A It was a collaborative effort amongst all of
the facilities. W were all communicating with each
ot her before, during, and after Irma. |It's a healthcare
system so if there's anything anyone can do to provide
resources or to help out or to, you know, do their part
to reach out to vendors, | believe everyone was trying

to do that.
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Q Then at 2: 01 Mark texted Jorge requesting him
to call you ASAP to explore options for additional
coolers; is that right?

A W were all working together during this tine
frame to see if we could secure additional coolers.
Larkin South, Palm Springs, nyself, Jorge, it was a
col |l aborative effort anobngst everyone.

Q What's the entry fromJanes to Mark at 2:22, it
says, "Followed call to nmake sure that follow up had
been made with FPL and Governor, was not able to reach
due to phone service being down," what does that nean?
"' m not sure.

A So the call was nmade to Janes, right?

Q To Janes or --

A The call was nmade to Janes by Mark Early. He
was following up wth Janes just to nmake sure that the
calls to FPL were bei ng nade.

Q So did Mark Early also call the Governor or
Janmes?

A Janmes did not. It indicates here that Mrk
also did call, but he was not able to get through. 1It's
stated that no one was avail able and he was not able to
| eave a nessage either. That's what | have here.

Q All right. And then Crystal Cul bertson called
Harry De La Cruz at 2:53 and |eft an urgent nessage
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requesting four to six spot coolers for the nursing
home. W is Crystal Cul bertson and how did she get
I nvol ved?

A So Crystal was one of the vendors that the
heal t hcare systemworks with, and Harry is the
Purchasing Director for Larkin Community Hospital South
| ocation, and he was involved by Mark Early requesting
that the vendors help in any way possible with securing
addi tional spot coolers. She's the Regional Director.

Q All right. Was it you that got Mark Early
I nvol ved or was it Jorge?

A | amnot sure. | did not call Mark Early. |
believe the notes indicate that maybe Sandy Sosa m ght
have cal | ed Mark.

Q And why were you -- why would the CFO be
getting invol ved?

A It could be that he oversees the purchasing
department and he worked very closely with vendors
because he's the CFO |'mnot sure, but it could be that
he oversees the purchasing and the vendors and the
finance end of making sure that, you know, vendors --

Q So you didn't directly interact wwth Mark Early
during this tinme franme?

A | may have spoken to Mark probably one tine

during the 24/48 tine frane. |'mnot sure exactly what
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the conversation was. |t mght have been to discuss the
-- and that's not on here because | don't renenber
exactly at what tinme, but | probably did speak to him
one time regarding the efforts of the spot coolers and

| etting himknow that we were all working together and
that we were trying to secure additional spot coolers.

' mnot sure what day or tine that was.

Q Al right. And then the next page tal ks about
Joy WIllianms fromthe Regional Director fromPremer
Inc. Wat's Premer, Inc.?

A It's a vendor as well.

Q And it says he was provided with an update
regarding efforts to obtain additional spot coolers.
What was the update?

A The notes just indicate that they were trying
to work on securing additional spot coolers. W never
recei ved additional spot coolers fromthese vendors.
The attenmpt was bei ng nade from everyone, but we never
recei ved additional spot coolers fromthe vendors, that
| do know, so the update was that they were working on
trying to secure the spot coolers.

Q But you were never able to get anynore ot her
than the ones that we tal ked about earlier?

A Menorial, that is correct.

Q And then next you reference phone calls from
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Jorge, T-Mobile phone records and a text at 9:43 -- or
9:46 was a text to Governor Scott, and did you -- this

is information that cane directly fromJorge then in his
summary of what happened?

A That is correct.

Q And then there was a call from Susan d ass at
AHCA at 4:17, and that call, it looks like, was a little
bit before the call that you got from AHCA on that sane
day?

A Yes.

Q Did you talk to Jorge about that or conpare
not es about that conversation?

A No. After-the-fact | shared that AHCA had
called me, and I'mnot sure if it was |later that day or
after everything occurred, the incident occurred
al together and we did discuss how | received the call
and how he received the call. The only person that was
aware that AHCA called ne on the spot was Janmes and
that's because | conferenced himin.

Q So at the time at 4:00 on the 12th, you weren't
aware of Jorge also being in contact with AHCA?

A At that time | was not aware.

Q kay. Then Exhibit 65, which we started
tal king about, is the tineline that incorporates those

calls, as well as some additional information regarding
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what transpired during those time frames; is that right?

A The tineline, that is correct.

Q This is sonewhat self-explanatory. |Is there --
there is sonme information here that seens specific to
the Rehabilitation Center regarding the emergency
protocols being put in place and the distribution of the
spot coolers. Were did that informati on cone fronf

A From various individuals. Jorge provided
information regarding the nursing home. Janes WIIlians
provided information regarding his calls. Joselin
provided information regarding her calls. Anything that
had to do with residents were provided by, | believe,
both Jorge and Maria Colon in regards to specific
I nformation regarding the calls and the residents’

I nformati on.

Q Soif it relates -- well, the information
specific to the Rehabilitation Center would have been
information provided to you by Jorge and Maria or
Josel i n?

A O Janes, right, that is correct.

Q It wasn't sonething that you directly had
I nvol venent in, just so I'mclear?

A That is correct.

Q Now, there was a tinme when a hold was put on

new adm ssions to the Rehab Center. Do you have any
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i nformation about why or how that was done?

A | don't have the specific information. | was
provided that information during preparing of the
tinmeline, but I don't have the specific information.

Q Do you know who nmade the decision to put a hold
on admi ssions?

A | don't.

Q Vell, Exhibit 9, I think, is what's referenced
on Tuesday the 12th at --

A Jorge Carballo. It says Jorge Carball o nmade
that decision. He's the Adm nistrator.

Q Wio is Arnetta Carolina, Eduardo and Janes, it
| ooks |ike, that are referenced in the text nessages
that are copied in Exhibit 9?

A That is their nursing honme team different
staff of the nursing home. | don't know specifically
each of their roles. | nean, | know Janes, Director of
Engi neering, but | don't know the roles of the others.

Q And Exhibit 12 then is a copy of the text
nmessage that was sent by Jorge to the Governor and it
tal ks about not having A/ C dehydrates seniors and in
wat er boil zone. D d you have any discussion wth Jorge
about dehydration of seniors or any of the residents in
the facility?

A | did not.
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Q Do you know what pronpted himto include that
in his email?

A | do not.

Q O text?

A | do not.

Q So begi nning on Wednesday the 13th, -- well,
right before the 13th, there's a reference to
Dr. Abraham and Physician Assistant Brian Janmes naking
rounds and Dr. Evancho maki ng rounds in m d-norning,

Dr. Cadogan from Hurmana. \Were did that information
cone fronf

A From Jorge, the Adm nistrator of nursing hone.

Q Do you know whet her any of those people nmade
rounds on the second floor of the facility?

A | don't.

Q Then on the 13th there's a recollection of
events from Maria Col on based on limted discussion with
staff. Was Maria actually there on the night of the
12th and the norning of the 13th, do you know?

A | believe Maria arrived back to the facility on
Wednesday norning. She was part of the Al pha team so
she slept at the facility for the three nights.

Q And then there's a summary of the patients who
passed away and the timng. That all came from Mari a

putting that together?
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A Yes.

Q WAs there anyone el se involved in that?

A | believe nost of that did conme from Mari a.

" mnot sure. Jorge provided ne information on the
nursing hone as well, but | believe nost of the
information regarding the residents and the calls to 911
came from Maria Col on

Q Do you know where the information that she
pul | ed together cane fronf

A It indicates here that this cane from her
staff.

Q But hadn't all the records been taken by the
police at that point? | nean, what records were they
usi ng, do you know?

A | don't know at what point the records were
taken. I'mnot sure if she had any of that to reference
to at the tine.

Q So after the discussion of the individua
patients, it says that at 6:10 a call was nmade to
Director of Nursing. That would be Maria?

A Maria is the Director of Nursing of the nursing
hone.

Q And by "nursing assistant,"” who do you know who
t he nursing assistant was?

A | do not know who that is.
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Q The Director of Nursing asked to speak to the
nursi ng supervisor. The nursing supervisor would have
been Sergi 0?

A Ser ge.

Q There's a reference here that Maria directed
that the patients be noved to the first floor because it
was cooler. Do you know if that actually happened?

A | don't know. | was infornmed of that
information after-the-fact, that she had instructed that
information, but | don't know if that was happening or
what took place first. | wasn't in the building.

Q This sunmary of the conmuni cation with Sergeant
Hubert, that canme fromJorge; is that right?

A | believe that was a conmuni cation between
Jorge and Serge, and yes, that canme from Jorge.

Q Sergeant Hubert, is that the one you spoke to?

A | don't know and recall if it's the sane
person. There were many officers on the prem ses at
that tine.

Q 6: 45, Chief of Fire Departnent inforned the
Director of Nursing a conplete evacuation had been
ordered. Do you know who that was, the Chief of the
Fire Departnent that ordered that?

A | do not.

Q D d anybody from Hol |l ywood Hills ever -- from
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the Rehabilitation Center ever indicate to you that they
objected to the evacuation of the facility?

A No, and | wasn't on the prem ses.

Q Now, the statement here, "The buil ding was
conpl etely evacuated shortly after the Director of
Nursing and Adm nistrator arrived and residents were
kept outside the building in the sun as instructed by

authorities until approximately 9 a.m," where did you
get that information fronf

A Where is that at?

Q It's right here on the --
A | see what you're saying. This is Jorge's
I nformati on.

Q Okay. So at least as far as you know, the
facility was evacuated by 9 a.m?

A As per his statenent. | don't recall that
being -- you know, | don't know because | wasn't part of
it, but as far as Jorge's tinme frame goes, it says that,
yes.

Q Al right. And then the next couple pages
reference Mark Early, and this is what we tal ked about
before, Mark is the CFO for Larkin Comunity Hospital;
Is that right?

A He's a CFO yes.

Q And what are these pages here, what's this
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summary, this is just --

A This is his -- Mark provided this as an
overview of his calls and comuni cations to the nursing
home regarding the spot coolers and efforts to get
resources as well, so this is his information.

Q So this is something he prepared and then you
included in this tineline; is that right?

A Yes. Yes. That is correct.

Q And sone of this, | think, was incorporated in
t he phone | og, but other than that, you don't have any
direct information about what's included here that he
prepared; is that right?

A That is correct.

Q And then the next two pages | think we tal ked
about briefly before were --

A Emai | exchanges, and a |ot of these emails are
j ust between the vendors, the Purchasing Departnent,
Mark Early regarding the efforts to secure additional
spot cool ers.

Q So this was -- did you pull this together or

A This was provided to ne.

Q By?

A This particular was by Mark Early.
Q

So he just tracked down any emails he could
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find about people trying to get spot coolers or
sonething to that effect?

A | believe that's what he did.

Q And the emails thenselves are -- were they

i ncluded in here? No.

A Let me check with the exhibits to see if
there's any emails. | don't see the emails. | just see
the actual -- | believe he pulled this, actually, from
an actual --

Q I n 1 ooking through the exhibits, Exhibit 13,

don't see referenced in the narrative or the tineline,
but it |ooks Ilike -- whose -- these are phone records?

A Yes. And | believe -- so the phone records
that are like Exhibit 2 it's Janes WIlianms, Exhibit 3
Janes WIllianms, Exhibit 4 Joselin, Exhibit 5 and |
believe 6 is James Wl lians, Exhibit 7 Joselin, Exhibit
8 Joselin, Exhibit 9 is Jorge Carballo, Exhibit 10
Jorge, phone records are Jorge's, the actual Exhibit 183,
yes, that is Jorge Carballo.

Q And these are all of his calls during this tinme
frame?

A It starts on -- it looks like it's from
starting on Septenber 11th through the 16th of
Sept enber, and in the back is nmy Verizon phone record as

wel | starting Septenber 11th through the 13th, |
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bel i eve.

Q So this would be after Mark Early's --

A Yes. That's m ne.

Q And then is this your handwiting then where
you identify calls related to the --

A Yes. First call, second call, third call,
that's ny handwiting.

Q And then what's this daily adm ssions page?

A | believe that was provided by Jorge. One,
two, three, four, five, and that was five adm ssions, |
bel i eve, that were sent over on Monday from Menori al

Q And why is this included in your tineline?

A That was provided by Jorge because that was
sonet hi ng that he added on, he had contents on over
here. Let ne see. Daily adm ssions he included here as
well, Monday at 5 p.m, five adm ssions approved and
expected for Menorial Regional, case managers and
famlies informed the facility is on spot coolers and
fans and A/C is not working, and that was on Mnday.

Q Okay. And what is the significance of that, to
your under st andi ng?

A |"mnot -- |I'"massum ng he put this here to
show that Menorial was aware that -- and the case
managers were aware that we did not have A/C, that they

were i nforned, because this was indicated and shared
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with case managers fromthe side because we were
receiving fromthem not sending, so --

Q kay. |Is there any significance to that, in
your m nd?

A. | was not involved in the adm ssions, but if |
had to -- they send to our facility, so if our facility
was safe enough for themto send five adm ssions and
they were aware that we did not have A/C, so they nmade a
clinical decision to send to the nursing hone and
trusted that their clients were going to be safe, so, |
mean, if | had to nake an assessnent, that woul d be ny
assessnent.

Q Al right. Then the next page, it's got a

nunber six on it. |'mnot sure what that is.

A Let nme see. | believe that m ght have been
part of ny phone records, the Verizon. | think that was
Page 6. | apologize. This mght be out of order a

little bit. That was part of ny phone records, ny
Verizon phone records, and this is all included in ny
time frame and also in the phone log as well. That's
Page 6 is a Verizon
Q O your phone?
A. Yes, sSir.
M5. SMTH. Do you want to reorder it so it's

with her phone records?
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THE WTNESS: And | al so have a clearer version
of this, Susan. Wsat | sent, it's nuch clearer,
fromVerizon. This was ny initial and I had
made copies of this.

M5. SMTH. Let's go ahead and put it with
t he ot her phone records so that it's in the
ri ght order.

THE W TNESS: (kay.

MR. MENTON: Looks like there's a Page 5

mssing. It goes from4 to 6.
THE WTNESS:. Page 4. Page 3. | believe
this was --

MS. SMTH. Of the record.
(A discussion was held off the record.)
M5. SMTH We'Ill get it to you, Steve, if
it's not there.
BY MR MENTON:

Q All right. Next is an email fromyou
Septenber 28th -- well, 25th, tenperature |ogs for roons
and hal | ways?

A This was given to ne. Janes Wllians sat in
front of me and provided ne this information in regards
to the tenperatures he took on the nursing hone side,
and this was a verbal comunication and | typed it up

and sent it to Jorge.
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Q Okay. And where did you get this -- where did
he get this information, do you know?

A He informed me that this informati on was
information that he had got fromthe spot coolers, the
tenperatures in the spot coolers when he did his rounds.
He did not have this information witten down anywhere.
This was information he provided to ne to the best of
his recol l ection of taking the tenperatures.

Q He did not have any --

A He did not. This was verbally expressed to ne
and | typed it up for himand I sent it to Jorge and
Dr. Mchel.

Q And why were you involved in this then? |
mean, what pronpted you to be the scrivener for this?

A | was working on the tine franme, and this was
just one of the itens that was requested, and at this
time Janes was on ny side, he did not have conputer
access, so he cane over to ny side and | typed it for
hi mand he was sitting in front of ne when | typed it.

MR MENTON:. Let's go off the record.
(A discussion was held off the record.)
MR SMTH It's been pointed out that on

this exhibit that there is a forward of an enai

fromJorge Carballo to Mchael Band Law Firm

which is his crimnal defense counsel, and that
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it doesn't have any content, but the enai

itself was an inadvertent disclosure. It

ref erences sone attachnents that nmay or nmay not

be anything, but we would sinply point out that

t he disclosure is inadvertent, and we'd ask that

it just be redacted fromthe exhibit, and we

wll redact it fromour future disclosure of it.

BY MR MENTON

Q Did Janes tell you anything nore about the
tenperatures that he says were the basis for the enuil
that you sent here?

A No. He just said that he needed to provide the
tenperatures that he had conducted and that it was based
on his nenory and recollection and if | could send the
email for him so he was sitting in front of me and he
just basically went through the different areas that he
conducted the tenperatures on and this -- he said it was
within a 30-mnute window fromlike 6 to 6:30. He did
it on the first and second floor in the hallways.

Q How did he do it, was this the stuff reading
off the spot coolers, is that what you're sayi ng?

A Yes.

Q So this is when he explained to you he was
readi ng the tenperature off the spot cool er?

A. Yes.
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Q Ckay. And why was he having you forward this

on to Dr. Mchel and to Jorge?

A | amnot sure if that was part of the tine
frame request or if soneone had requested it. | am not
sure whether it was Jorge who requested it, and | just

hel ped him by sending the email because he didn't have a
conputer at the tinme. H's conmputer was renoved. So |
sat with himand just typed it up for him

Q So you don't know anything nore about that?

A Wiere the request cane fron? No. He had just
said that he needed to send themthe tenperatures. |
don't know if one of the requests fromlike the
congressional or sonething like that had put that in one
of the questions in regards to whether any tenperatures
were taken or noted. |'mnot sure where nmaybe that
request cane from

Q You don't know anythi ng about the tenperatures
that the police took inside the building on the norning
of the 13th, do you?

A | do not. | do not.

Q The next docunent is an email that was sent on
Tuesday at 11:53. Wiere did this cone from and what
does this relate to?

A So thisis from-- | requested one of ny

enpl oyees, because | was not in the building and | was
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actual ly having issues sending emails fromny phone, to
send an email to all of the providers in Broward County
that we work with, Baker Act receiving facilities,
informng themthat we had made a decision to not accept
any new clients at this tinme because we were working on
securing additional coolers, spot coolers, and working
on getting FPL to conme out and fix the A/C, and unti
this was resolved, | did not want to accept anynore
clients, so we just wanted to nake sure that the

provi ders were inforned.

Q So you're the one that directed that this be
sent, and this was sent on Tuesday the 12th at 11:53
a.m?

A That is correct.

Q Do you know whet her there was a simlar notice
sent for the rehab facility?

A | don't know if there was an email sent. | do
know that in this tineline Jorge indicates a reference
to making a decision to no | onger accept adm ssions |
bel i eve on Tuesday norning. | don't know if he sent an
emai|l out. | did this because |I'm a Baker Act receiving
facility and cops just show up to nmy facility with Baker
Act clients and so we also have |like a bed board in
Broward County that is updated for adm ssions, so | just

wanted to nmake sure providers were aware if we don't
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accept transfers or clients, this was the reason why.

Q So what pronpted you to send this out?

A Because at this time | still had not received
any additional spot coolers. | received the spot
coolers fromMenorial, | believe, a little after this,

probably like around 2 p.m, if I'mnot mstaken, so |
did not want to accept anynore clients until | knew nore
I f FPL was going to be comng or if | was going to
recei ve additional spot coolers.

Q So when you received additional spot coolers,
did you rescind this?

A Did I rescind it? No. No.

Q So this stayed in place until you transferred
all the patients out, basically?

A That's correct.

Q What was it that caused you to think that you
shoul dn't be taking anynore patients?

A Because | wanted to nmake sure that the patients
that | had in place were, you know, confortable and I
wanted to make sure dependi ng on, you know, the
t enperatures and not having FPL cone out, | just wanted
to make sure that | didn't exacerbate the situation by
adding nore clients.

Q Ckay. Did you have any discussions with Jorge

or any representatives of the Larkin Health System
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regardi ng your decision to quit accepting patients on

the 12t h?
A. | nmade this decision as the Adm nistrator of
the facility. | believe I may have comuni cat ed

after-the-fact wwth Sandy Sosa informng her that | was
no | onger accepting clients. |'mnot sure at what tinmne,
but | did not get her approval to nmake this decision.

made the decision as the Adm nistrator of the facility.

Q And you didn't talk to anybody about it before
you nmade that decision?

A Not before. | believe after |I conmmuni cated
with Sandy to |let her know that we were not accepting
any clients.

Q Okay. | nmean, that's a pretty significant
decision to not accept anynore clients, isn't it?

A Vel |, yeah, and | nean not knowing -- like |
said, at that point we were being told that our
situation was being escal ated and we were being prom sed
that we were being, you know, nade priority, and because
| didn't see anything happeni ng, why accept any new
clients when we are able to maintain, you know,
everything in place the way it was, and | didn't want to
accept and put anyone else -- we were able to nmaintain
what we had in place at that nonent, so | nmade a

deci sion just not to accept anynore clients.
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Q You didn't want to put anyone else at risk?
A It wasn't at risk because ny clients were not
at risk. M clients were not at risk at any point. M

clients were safe and ny clients were never indicated as

anything different than being safe. | just knew that we
didn't have A/C so -- and the spot coolers that we did,
we placed, you know, accordingly, so | just wanted to
mai nt ai n.

Q | may have asked you this. | apologize. Dd

you talk with Jorge about whether he had nmade a siml ar
decision regarding the rehab facility?

A | did not.

Q Do you know whet her a decision was nade with
respect to the rehab facility to not accept new patients
around this tinme?

A | don't know at what point | knewif it was
| i ke after everything occurred that he nade that
deci si on because of the information provided in the
timeline. W did not comunicate. Jorge would have not
called nme to say, "I'mnot going to accept new clients"”
or vice versa because that's not a decision | would need
his approval on, or vice versa, he would need ny
approval on.

Q Vell, when you were putting together the

timeline, did you learn or did anybody tell you that a
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simlar letter was sent out by the rehab facility?

A Not a letter. | did learn that he did make a
decision to not accept new clients, and | believe he
made a deci sion on Tuesday.

Q Do you know when he nade -- what tine or was
it --

A | believe it's indicated on --

MR SMTH It's in the exhibit -- can | just
help out here? It's 9:40 a.m It's in the
timeline and it's Exhibit Number 9. |'msorry.

MR. MENTON: No, that's good. That hel ps.
| didn't see that.

BY MR MENTON:

Q Yeah. This is the one we tal ked about. | did
ask about this earlier. This was on -- it doesn't have
a date on it, but that was at --

A Yeah. |'mnot included in that nessage. |'m
not a part of that message.

Q You haven't -- have you read the depositions of
the AHCA representatives who fielded the calls that were
made -- that you made to Susan d ass and to Sharon?

A What calls did I nake to Susan? | didn't make
a call to Susan d ass.

Q O they nade to you regarding -- when they

call ed you about, you know, getting an update on the
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condition of the facility.

A | don't renenber reading those. | read
sonmething, | believe, in one of the nedia outlets that
were rel eased regarding those calls, but | don't
remenber reading the actual order, any kind of report on
t hat .

Q The depositions -- were you told what the AHCA
representatives said in their depositions about the
di scussions that they had with you?

A | don't recall. | don't recall that. |
remenber seeing that in the nedia.

Q Ckay. Did you advise the agency during the --
Susan that you spoke to fromthe agency when she call ed
| ooki ng for an update, did you advise her at that tine
of the condition of the patients in your facility?

A | advised her that we had no A/C and that we
had elderly in the building because there was a nursing
home and al so that we had nentally ill adults and
adol escents in the building and that we had not had A/C
and that we had escal ated this and still no one had cane
out to help resolve this issue.

Q Did you advise her -- so you did provide her
i nformation regarding the patients in the Rehab Center?

A | advi sed her the popul ation served. | did not

have specifics regarding any of the situations, the
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clients, you know, their medical conditions. | don't
know that. But | just advised her that we had adults
and adol escent clients in the building and also elderly
and sone on oxygen

Q Did you tell her that there was no one in
di stress and that there was no need to call 9117

A | don't renenber saying that there was no one
in distress. | did not share with her that anyone was
in distress because | actually did not have that
I nformati on and there was no indication that anyone was
I n distress.

Q Did Susan tell you that she was returning the
call that you had made to CGovernor Scott?

A She did not. She called and told ne that she
was updating her systemand wanted to get an update on
the facility.

Q kay. So you don't know if there's any
relationship to the call that she made to you and the
call that you nade to the Governor?

A VWll, | would assune not because she had no
idea that ny facility had no AC so -- and after naking
several -- several calls within a 24-hour tinme frame to
the Governor and to energency lines indicating that we
had no A/C, | would have, at the very |east, thought

that she would know that fromcalling nme, but she just
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wanted to update her system

Q Did you tell her that there was no need to cal
9117

A | don't knowif | told her there was no need to
call 911. | don't recall that. | told her that we just
didn't have A/C and we need to be nade priority, and I
conferenced in Janmes WIllians so that he could give her
the FPL nunbers and we al so provided her with a ticket
i nformation to FPL.

Q Ckay. So you didn't advise her at any point
t hough that there was anybody in distress that needed
i mredi ate attention, did you?

A | did not.

Q And do you know whet her anybody fromeither the
psychiatric facility or the Rehab Center ever called the
Browar d Energency Operations Center?

A Broward Energency? Not that | am aware of, no.

Q Do you recall ever inform ng anybody during the
calls that you had with either AHCA or the Emergency
Ops. Center at the state level that the lack of A/ C was
adversely affecting patients?

A | don't recall saying it that way. | just
recall stating the population we served and that we
needed to be made priority and the popul ati on we served

was el derly, sone on oxygen, adults and adol escents.
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Q But you don't recall ever saying it was
adversely affecting any of the patients?

A No. | don't recall saying that.

Q Did you ever tell themlike how hot it was
getting in the building or giving them any indications
as to --

A No, | don't -- and | didn't know the exact
tenperatures. | just knew that we had no A/C and we
needed soneone to cone out and help us resolve this
| ssue we had.

Q Did you ever tell themthat it was an urgent
or --

A Absol utely, that it was urgent and that we need
to be nmade priority and that we had el derly, sone on
oxygen, and they indicated that this was being escal ated
nunmerous tinmes, alnost every call, that this was going
to be made urgent, that individuals were going to be
made aware. That was the response that | was getting on
t he back end.

Q W' ve been through these exhibits now that you
brought. Are there any other areas that you expect to
be testifying about at the hearing other than what we've
covered al ready today?

MR SMTH And if | can, just to help out,

areas | intend to ask her about, you' ve asked
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her a little bit about it, but 1'd ask her nore
about the preparation for the hurricane, what
was done before, during, you tal ked a | ot about
after, but the preparations that were nade,

whet her she feels they nade reasonabl e
preparations, the -- I will ask her if she
bel i eves the actions of the facility, both on

her side and the other side, were reasonable,

and | will probably share with her this
information that we anticipate will be in
evidence from-- and I'll just ask her to assune

it's true, from AHCA, that shows facilities and
nunbers of days w thout power, and |I'Ill ask her
t he question of whether she feels that it was
unreasonable to await hel p given the context of
all the calls that she discussed and if that
appears to be out of the normw th other
facilities that |ost power according to AHCA
records.

You asked her a question about refraining
fromany actions, did they refrain from any
actions based on the Governor's calls or the
calls to the Governor and the state. | wll ask
her questions about her and the facility's state

of mndin terns of what they expected, what
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t hey thought, and woul d they have acted
differently if they had been told, "Sorry, we
may not be out there for days or weeks, you
know, you're on your own," would that have
affected the actions that they took.

"1l ask her whether or not the whol esal e
evacuation of a nursing hone to a hospital in
terns of the need to access A/C seens |like a
reasonabl e action to say you're going to just
pi ck up and nove an entire nursing hone because
you happen not to have A/C and the hospital my
have A/ C, the hospital next door.

So those are sone questions -- al so,
don't know if we discussed hydration and
securing ice but, you know, | may ask her. It's
inthe tineline. | think somewhere there's a
di scussion of actions taken to nmake sure there
was usable ice in the facility.

So those are just sone of the other things.
| may ask her about anything in the tineline. |
think the information is there. And sane with
the calls. | think you've pretty nuch covered
it, but in case you didn't ask about one entry,
| just don't want to say, well, | didn't ask

about that one and she said there was nothing

U S. LEGAL SUPPORT
www. usl egal support.com




© 00 N oo o B~ W NP

O T N N N I N T e T e R = S S =
g A W N P O © 0O N O O M W N P O

Nat asha Ander son

Decenber 19, 2017 131
else. | could ask her about any of themin the
tineline or the call |og.

MR. MENTON:  Ckay.
MR SMTH: | think that's about it.
BY MR IVENTON:

Q Okay. Let ne just followup on a couple of

those. Wth respect to preparations, | assune that you
feel Iike you made reasonabl e preparations in advance of
t he stornf

A | do. We started preparing as early as June

when hurricane season starts, and we do have a team of
i ndi vidual s that work on preparation. The Director of
Engi neering actually works very closely with ny Director
of Safety, Janet Lopez, in preparation of ordering any
supplies that we nmay need, nonperishable food, water,
flashlights. W also conduct drills.

The particular drill we did prior to Hurricane
Irma was a bl ackout, you know, a |oss of electricity
drill, and we prepare Al pha and Bravo | eading up for
months prior just to nmake sure that we have enough staff
in place.

So | do believe, to the best of our ability, as
much as you can prepare for sonething like this, we did
and we did in-services and we indicated staff and | do

bel i eve that we did.
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Q Do you think the preparations are any different
for a Rehabilitation Center dealing with elderly people
versus a psychiatric hospital ?

A | don't know exactly. | know that Janes shares
the responsibility for both facilities. Janes is the
Engi neering Director, and he did participate in our
drills and our ordering of supplies and things |ike
that. | don't know specifics as to how they prepared
for the hurricane on the nursing hone end specifically,
but | do know that there was sone overlap because of the
facility as a whol e being shared.

Q There woul d be differences though in terns of
vul nerabi lity of populations that the nursing hone is
serving versus what the psychiatric hospital serves,
woul dn't there?

A | don't know that. |'mnot an expert in
nursi ng hone and the popul ations specifically, the
el enents of the clients in there, so | wouldn't know.

Q So if you don't know if there's differences in
t he popul ation, the vulnerability of the popul ation
served in the nursing home, you're not able to say that
all the reasonabl e steps necessary for a nursing hone
were taken, can you?

A | know that fromwhat | can share with you is

that we did everything that we could do within our
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means, and | know t hat because | was there and |

witnessed it. |I'mnot sure what the popul ation served,
I f anything differently is expected to be done. | don't
know.

Q | nmean, do you know whet her, for exanple, the

hydrati on considerations for the elderly m ght be
different than the patients that you're serving in the
psych facility?

A | don't know. [|I'mnot --

Q Does it -- | nean, obviously, the reason that
we're here is that eight people died on the 13th and
several died several days afterwards. That's one of the
main reasons we're here. Are you prepared to say that
all reasonable steps were taken to prevent those deaths?

A |'m prepared to say that | know | eaders that we
work with, | know that we have a great team and | know
that fromwhat | was privy to in the sense of
conmuni cation that everyone worked effortlessly around
t he cl ock, everyone did what they could do to nmake sure
the clients were safe.

So | know | can speak on that in regards to
what was put in place and the communication that was
bei ng done accordingly wthin the days prior |eading up
it, preparing and being part of the nightly calls,

maki ng sure that we had resources in place.
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| know | can speak on that because | know I was
part of that process, and |I've worked with the teamfor
a couple of years now | eadershi p-wi se and | know we have
a teamthat is passionate and caring and woul d do
what ever in their neans to protect our clients.

Q Vell, | mean, you are aware, obviously, that
t he cause of death for several of the residents was
attributed to heat stroke and exposure to excess heat,
you' ve heard that?

A |'ve seen it on the nedia.

Q Do you contest that those patients died as a
result of exposure to excess heat?

A | don't -- | don't knowthat. |'ve seen it and
|'ve read it, but | can't speak on that.

Q Wl |, can you speak to whether or not all steps
-- all reasonable steps were taken within the nursing
honme to ensure that patients were not exposed to excess
heat ?

A | can speak on working with | eadership for
several years now and believing in the teamthat we have
in place and being there for Al pha and know ng t hat
everyone worked effortlessly and around the clock. |
can speak on that.

| was not in the nursing hone side. | can't

speak on that specifically, but I do know we have a
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great team and a very caring team who spent hours and
hours and days there at the facility away fromtheir
hones, away fromtheir famlies taking care of their
resi dents.

Q Are you aware of any other facility in the
state where there were nmultiple deaths attributed to

heat stroke?

A |"'msure there was and it's just not being
di scussed. | know a lot of facilities did not have
power for many, many days. | don't know the backing in

regards to facts of those nunbers, but | know that we
were not the only facility that did not have power, and
some went many, nmany days w thout A/ C, w thout

el ectricity, so everyone in the state of Florida was
affected by this hurricane.

Q Right. You have an exhibit that your attorney
has just nentioned about facilities and their |ack of
power, but do you know -- are you aware of any ot her
facility where there were nultiple deaths attributed to
heat stroke?

MR. SMTH. (Objection. Asked and answered.

She just answered that exact question.

MR. MENTON: She didn't answer the
qguestion.

MR SMTH  She did. She answered it.
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M5. SMTH. She said, "lI'msure there was."

A |"msure there was.
BY MR NMENTON:

Q VWell, you say you're sure there were. \Were,
whi ch ones?

A | don't know specifically because it's not
being reported. | just know we were not the only

facility wi thout power and w thout A C

Q | know you're the only facility w thout power.
What |'mtrying to do --

A "' msaying without A/C. W had power.

Q And the reason why | asked the question again
IS because you said you know there was, so | want to
know whi ch ones --

A No. | said I'"'msure there was. | didn't say

-- I"'msure there was and it's just not being reported,

so | don't know the names of those facilities, no, | do
not .

Q And why is it not being reported?

A | don't know. | don't have that answer.

Q Can | see that for a second?

A (Handi ng docunents).

MR SMTH And I'Ill ask assunption questions.
You don't need to drill her on "well, do you
know this, do you know that." [I'mjust going to
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ask her to assune the information here is true

on the facilities and the nunber of days they

| ost power and whether or not they evacuated.

Deputy McKinstry has already testified about

this docunent. She's attested to its veracity

and that the information is accurate that is

reflected that there were nunerous nursing hones

wi t hout power for nore days than Hol | ywood

Hills.

BY MR MENTON

Q So what's your testinony then based upon that
assunpti on?

A Based on what assunption?

Q That there were nultiple nursing hone
facilities wthout power for periods equal to or |onger
t han Hol | ywood Hi I | s.

A You know, speaking on behalf of the hospital, |
just -- across the board, we knew that facilities did
not have, you know, power, A/C, so there was no
i ndication for us to have to, you know, relocate or
evacuate clients because they were safe and they were
confortable and there was no indication at that tine
that we had to do anything differently than what we did.

Q Ckay. Al right. | think your counse

i ndi cated that one of the questions he was going to ask
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you, whether evacuati on of the nursing honme was a
reasonabl e action because of the |oss of
air-conditioning.
First of all, do you think you're in a position
to determ ne whether or not it was reasonable to
evacuate the nursing home facility on the norning of the
13t h?
MR SMTH That's not the question | was goi ng
to ask her. You can ask her that question, but
that's not the question that | told you | would
ask her. | was going to ask her the opposite of
t hat question, whether it was reasonable to
remain in place given the context of the
docunment that's in your hand and what the
Governor -- or what the state had assured them
MR. MENTON: Ckay. Can you read back ny
question? 1'Il get the answer to that one
first.
(The portion referred to was read by the
reporter as above recorded.)
BY MR MENTON

Q You can take out the predicate. | don't want
to bog it down as to how he's going to frane the
guesti on.

Do you think you have enough information as to
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the conditions within the Hollywod H Ils Nursing Home
facility on the norning of the 13th to opine as to
whet her it was reasonable to evacuate that facility?
A No.
Q No, you don't?

A No, | don't have enough information. | was not
-- the nursing hone, I was not, you know, there so --
Q And I'Il try to paraphrase the question that |

t hi nk your counsel indicated he's going to ask you,
whi ch i s whether or not you believe it was reasonable to
remain in place fromthe nursing hone side given the
information that then was conveyed to the Governor's
of fice and what you knew about the FPL calls?

A Yes. | feel like shelter in place was what we
-- what the facility thought was the best decision,
because like | stated earlier, it was -- all of the
state of Florida was experiencing Hurricane Irma and you
have el derly, you have Behavioral Health clients, and if
you' re treating themand you' re nmaking sure that they're
stable and they're safe, for me, it's -- if you can keep
themin place in their setting versus abruptly
relocating themif there's no indication to do so, |
bel i eve that was, you know, the decision that was made
and that's why the deci sion was nmade, because they were

bei ng taken care of. There was no indication that an
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evacuation needed to occur so --

Q OCkay. | assune you haven't reviewed the
depositions of any of the witnesses that have been taken
in this proceeding?

A No.

Q And you don't know the basis upon which the
Hol | ywood Menorial staff -- | keep calling it Holl ywood
Menorial. | think they dropped Hol |l ywood. It's
Menori al Hospital.

A Regi onal ?

Q Yeah. O that Fire Rescue ordered the
evacuation?

A |'ve heard and seen in the nmedia, but |I've not
read any of the w tnesses' deposition reports or
anything like that.

Q | was a little confused by the indication that
you were going to testify about what you expected based
upon the calls that were nade.

Have you addressed fully already today what you
expected as it relates to the calls that you placed to
the Governor's office and to the Energency Ops. Center
and the discussions you had with the AHCA
representatives?

A | believe we touched on it. |'mnot sure if

nore el aboration was going to be required, but | believe
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we touched on ny expectati on was not necessarily that
Governor Scott was going to call nme and return ny call
but | did expect if you give your cell phone out,
especially when you're expecting a Category 4 or 5
hurricane and the worst possible situation could occur,
that there was sonme kind of systematic approach al ready
in place, that sonmeone was going to return your call and
soneone was going to assist you with any issue that you
may have encountered, so | did expect a different
response.

| was very confident |eading up to Hurricane
Irma. | participated in every one of the phone calls
and | was really inpressed with the preparation, the
calls that were facilitated, and | felt confident, as an
Adm ni strator of the hospital, that if anything happens,
if the local community is not going to help us and get
our needs net, clearly soneone is going to because it
was just very organi zed, the cell phone was given, so
for me, that made ne feel confident that if this is
what's happening and |' m being provided with nunbers,
cell phone nunbers, energency nunbers, that's because
there's sonething in place and clearly sonething is
going to get done. So yeah, | did expect sonething
differently, | did, and that's where ny hope cane from
and it didn't happen.
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Q During those calls wasn't the point made that
enmergencies are inherently local in nature and that
| ocal authorities would be the ones that woul d be
addressi ng, you know, concerns at a l|local level?

A | want to clarify again | did not nake the
calls because -- | did not substitute call 911 to cal
Governor Scott. That was not -- | didn't call Governor
Scott because | needed to -- | had an energency where ny
patients needed to be brought to a hospital. That was
not --

My purpose of calling Governor Scott was
because FPL was not responding, FPL wasn't com ng soon
enough, and | believed that by calling him there would
be sone kind of, you know, push to make us priority or
push where there was sone kind of insight that maybe
you know, with his, you know, status and power that he
woul d be able to help us get things done because that
was the inpression | got when you provided your cel
phone nunmber. That's why | called. It was not because
| was replacing Governor Scott's call -- or replacing
911 to call Governor Scott. That was not why | called
hi m

Q Let ne see -- if CGovernor Scott had not given
out his cell phone nunber, what woul d you have done

differently?
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A You know, that's like hindsight is -- | don't
-- |1 don't know. Like | said, ny patients were never at
risk. There was no indication that | had to transfer
them out at any point prior to Wednesday.
| used that resource because that was what was
provi ded and | believed in that resource because that
was the hope that | was holding on to, ny first tine
being in a situation like that in regards to preparing
for such a hurricane. |'mnot sure what woul d have been
done differently. M clients were safe. | was just
using that as a resource that was provided to ne.
Q Okay. So there's no specific action you can
i ndi cate that you would have done differently if the
Governor hadn't given his cell phone nunmber out?
A | just continued to keep ny clients safe as |
did, continued to push FPL and do everything that we
di d.
Q Ckay. That's all the questions that | have
MR SMTH |'d like to attach as 67 -- can we
| eave her with the originals? 67 will be the
spreadsheet of facilities from AHCA
(Thereupon, Plaintiff's Exhibit Nunber 67,
Spreadsheet of Facilities, was marked for
identification.)

MR SMTH: We'Ill read.
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(The taking of the deposition was concl uded at

3:15 p.m)
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READ AND SI GN LETTER

Decenber 31, 2017

Susan C. Smith, Esqg.
CGeoffrey D. Smith, Esq.
Smth & Associ at es
3301 Thonmasvill e Road
Suite 201

Tal | ahassee, FL 32308

I N RE: AHCA v. Rehab Center at Hollywood Hills
DEPO OF: NATASHA ANGELA ANDERSON
TAKEN ON: Decenber 19, 2017

AVAI LABLE FOR READI NG UNTIL: February 10, 2018

U S. LEGAL SUPPORT JOB NO. 1668401

Dear Ms. Smith:

The transcript of the above-referenced proceedi ngs has
been prepared and is being provided to your office for
review by the w tness.

We respectfully request that the wtness conplete his
review within the next 30 days and return the errata
sheet to our office.

Si ncerely,

Lynda Royer, R P.R

Regi st ered Prof essi onal Reporter

cc: S. Menton, Esq.
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ERRATA SHEET
DO NOT WRI TE ON TRANSCRI PT. ENTER ANY CHANGES HERE
RE: AHCA v. Rehab Center at Hollywood Hills
DEPO OF: NATASHA ANGELA ANDERSON
TAKEN: Decenber 19, 2017

Page No. Li ne No. Change Reason

Under penalties of perjury, | declare that |I have read
t he foregoi ng docunent and that the facts stated in it
are true.

Dat e Si gnature

U S. LEGAL SUPPORT
www. usl egal support.com
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CERTI FI CATE OF QATH

STATE OF FLORI DA )
) SS.
COUNTY OF BROWARD )
I, Lynda Royer, Regi stered Professional
Reporter, Notary Public, State of Florida, certify that
NATASHA ANGELA ANDERSON personal |y appeared before ne on

Decenber 19, 2017 and was duly sworn.

Signed this 31st da Dei;i??b 2017.
/\Ar Gyt

Lynda Royer, R P.R

Regi st ered Prof essional Reporter
Notary Public - State of Florida
Comm ssi on #FF 098569

Expi res: August 27, 2021
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CERTI FI CATE OF REPORTER

STATE OF FLORI DA

)
) SS.
COUNTY OF BROWARD )

I, Lynda Royer, Regi stered Professional
Reporter, certify that | was authorized to and did
stenographically report the deposition of NATASHA ANGELA
ANDERSON; Pages 1 through 148; that a review of the
transcri pt was requested; and that the transcript is a

true and conpl ete record of ny stenographic notes.

| further certify that I amnot a rel ative,
enpl oyee, attorney, or counsel for any of the parties,
parties' attorneys or counsel connected with the acti on,

nor aml financially interested in the action.

DATED t his 31st day of Decenber 2017.

2o

Lynda Royer, R P.R

Regi st ered Prof essional Reporter

U S. LEGAL SUPPORT
www. usl egal support.com
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