Alternatives to Emergency Rooms
County Health Departments – http://www.doh.state.fl.us/chdsitelist.htm 

This website lists County Health Departments located in each Florida County.  It includes addresses, phone numbers, and links to each County Health Dept, as well as a link to a description of the health care services provided.  Services includes primary and personal health care as well as disease control through immunizations; testing and treatment for HIV/AIDS, sexually transmitted diseases, and tuberculosis; and programs to control chronic diseases and promote healthy lifestyles. 
Florida Alliance for Information and Referral Services – www.flairs.org and 211
The Florida Alliance of Information and Referral Services, Inc. is a statewide association of agencies and individuals that provide referral and hotline services.  The website has a referral list or a person can call the 211 number for referrals to various programs in a community that serve people in need, including medical care.  The 211 phone number is not yet statewide, but covers 3/4 of the state.  
Florida Association of Community Health Centers – www.fachc.org
This website provides a listing, including address and phone numbers, of Community Health Centers (also called Federally Qualified Health Centers or FQHCs) that serve predominantly uninsured or medically underserved areas or populations.  They provide comprehensive primary health care, oral and mental healthcare and substance abuse services to persons in all stages of the life cycle.  
Health Resources and Services Administration, U.S. Dept. of Health and Human Services – http://ask.hrsa.gov/pc
The website is a search tool to find federally funded health care clinics (throughout each state) that provide services to people who have no health insurance or money to pay for care.  The address and phone number are provided for these clinics that may provide primary care, obstetrical and gynecological, dental, mental health and substance abuse, and other types of medical services.

The Blue Foundation for a Healthy Florida (BCBS) – www.ForFloridasHealth.com
The website provides a list of resources for residents of Florida who do not have health insurance or are underserved.  Resources include assistance with primary care, hospital services, mental health, dental, specialty care, etc.  The website also provides the address, phone number, contact person, hours of operation, and mapping capabilities.
Urgent Care Association of America (UCAOA)
http://www.ucaoa.org/buyers/by_state.html  (Available Spring 2007)
The website will provide a list of all UCAOA member centers by state.  Urgent care centers provide appropriate and timely alternatives to the hospital emergency departments.  Urgent care centers meet the need for convenient access for minor injuries and illnesses. 
