
Deficiency Classifications 
 

There is no definition of a good or a bad facility in statute. However, an indicator that may be 
considered appropriate in determining a good facility would be to decide whether a facility 
would be eligible for an abbreviated survey. To qualify for an abbreviated survey, the facility 
must not have any class I or class II violations; uncorrected class III violations; confirmed long-
term care ombudsman council complaints reported to the agency by the LTCOC; or confirmed 
licensing complaints within the two licensing periods immediately preceding the current renewal. 
Class “I” violations are those conditions or occurrences related to the operation and maintenance 
of a provider or to the care of clients which the agency determines present an imminent danger to 
the clients of the provider or a substantial probability that death or serious physical or emotional 
harm would result therefrom. The condition or practice constituting a class I violation shall be 
abated or eliminated within 24 hours, unless a fixed period, as determined by the agency, is 
required for correction. The agency shall impose an administrative fine as provided by law for a 
cited class I violation. A fine shall be levied notwithstanding the correction of the violation. 
Class “II” violations are those conditions or occurrences related to the operation and 
maintenance of a provider or to the care of clients which the agency determines directly threaten 
the physical or emotional health, safety, or security of the clients, other than class I violations. 
The agency shall impose an administrative fine as provided by law for a cited class II violation. 
A fine shall be levied notwithstanding the correction of the violation. 
Class “III” violations are those conditions or occurrences related to the operation and 
maintenance of a provider or to the care of clients which the agency determines indirectly or 
potentially threaten the physical or emotional health, safety, or security of clients, other than 
class I or class II violations. The agency shall impose an administrative fine as provided in this 
section for a cited class III violation. A citation for a class III violation must specify the time 
within which the violation is required to be corrected. If a class III violation is corrected within 
the time specified, a fine may not be imposed. 
Class “IV” violations are those conditions or occurrences related to the operation and 
maintenance of a provider or to required reports, forms, or documents that do not have the 
potential of negatively affecting clients. These violations are of a type that the agency determines 
do not threaten the health, safety, or security of clients. The agency shall impose an 
administrative fine as provided in this section for a cited class IV violation. A citation for a class 
IV violation must specify the time within which the violation is required to be corrected. If a 
class IV violation is corrected within the time specified, a fine may not be imposed. 


