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 Enhanced Benefits Reward$ Program 

EXPLANATION AND BILLING INFORMATION FOR YOUR PHARMACY 

GIVE TO YOUR PHARMACIST 
 

The Enhanced Benefits Reward$ Program is designed to reward you for taking part in activities that 
can improve your health.  These activities, known as healthy behaviors, will earn you credits that can 
later be used to buy health-related over the counter (OTC) products at the pharmacy.   

You have received this letter because you have earned credits for participating in healthy behaviors. You 
do not have to do anything to join this program.   Simply take the enclosed letter showing your 
Enhanced Benefits balance and this sheet to your pharmacy when you want to use your credits to 
purchase a covered OTC health-related product.   

You must have your Gold Card or a government issued ID to use 
your earned credits. 

 Enhanced Benefits Reward$ Program 
EXPLICACION E INFORMACION DE FACTURACION PARA SU FARMACIA  

ENTREGUE A SU FARMACEUTICO 
 

Enhanced Benefits Reward$ Program ha sido diseñado para recompensar a usted por tomar parte en 
actividades que mejoran su salud.  Estas actividades, conocidas como conductas saludables, le otorgará 
créditos que usted puede usar para obtener productos para su salud que no requieren recetas de su doctor 
(over the counter – OTC) en su farmacia. 
 
Usted ha recibido esta carta por que usted ha ganado créditos por haber participado en conductas 
saludables.  Usted no tiene que hacer nada para participar en este programa.  Simplemente lleve la carta 
incluída demostrando su balance de créditos (Enhanced Benefits) y éste papel a su farmacia cuando 
usted quiera usar sus créditos para comprar productos OTC para su salud.  
 

Usted debe tener su tarjeta dorada de Medicaid o identificación 
otorgada por el gobierno para utlizar sus créditos. 

 
 

PHARMACISTS SEE OTHER SIDE 
PHARMACIST 



EBA BILLING INSTRUCTIONS 
 

The Enhanced Benefits Reward$ Program is a reform initiative, created to reward Medicaid recipients for healthy 
behaviors. The recipients are credited a specific dollar amount for each healthy behavior documented. These 
funds may be used to purchase many over the counter (OTC) products. 
 
Not all OTC products are covered. Only OTC products listed with First Data Bank are eligible for payment. To 
access a sample list of covered products, please visit our website at http://ahca.myflorida.com/ and click on the 
“Medicaid Reform” link, then “Enhanced Benefits”, then Enhanced Benefits Over the Counter Products. 
 
The EBA is accessed by the pharmacy with the recipients Gold Card or a government issued identification 
card (ID). The Medicaid Health Plan will remain the primary coverage. Prescription medications will continue 
to be billed to the Health Plan. Over the counter products, not covered by the HMO, may be billed to the EBA. 
 

HOW TO BILL THE EBA 
1) For billing purposes, enter the OTC item into your computer system in the same way you 

would enter a prescription item. The OTC item billed to the EBA does not require a 
prescription. 

2) Use the National Drug Code (NDC) if available.  
3) Use the Universal Product Code (UPC) if the NDC is not available. 
4) Convert the UPC from a 10 digit to an 11 digit number using a zero in the middle or 

beginning of the UPC. 
(*****0*****) or (0****-*****) or (0****-****-**) 

5) In the 426-DQ (Usual and Customary Charge) field enter the shelf price for the submitted 
EBA covered product. 

6) Replace the usual prescriber license number, (ME*******) with EB1111111.  EB1111111 
cannot be used to bill prescription medication.  The pharmacy must submit a valid state 
license number for prescription medications. 

7) In the 420-DK field enter 99 (Submission Clarification Code) 
8) In the 461-EU filed enter 0 (Prior Authorization Type), if not already auto-populated 
9) In the field 462-EV enter 80012345678 (Prior Authorization Number Submitted) 

 Contact your software vendor for questions regarding your system requirements 
10) EBA credits may be used for members of the household; products for adults may be 

purchased with child credits, ex. Feminine hygiene products, pregnancy/nursing, or blood 
pressure monitors, etc.  

 
If a recipient purchases a product that costs more that the current EBA balance, the recipient will be responsible 
for paying the balance. For example, if the EBA balance is $5.00 and a product that the pharmacy sells is $12.00, 
the recipient will be required to pay the remaining $7.00. 
 
Note: If you have difficulty submitting a claim you may contact the Pharmacy Help Desk at 1.800.603.1714 or 
your local Area Medicaid office for assistance.       
 
Local Medicaid Offices:         Broward             (954) 958-6500 
                                                Baker, Clay, Duval and Nassau       (904) 798-4200 


