Lessons Learned from the Miami- Dade Home Health Pilots

Medicaid provider training on home health visits policy will be held on the dates listed below. Home
Health providers in Miami- Dade are strongly encouraged to participate. The training will be performed
via teleconferencing.

To join the teleconference training, please dial 1 (888) 808-6959, and, at the prompt, enter the
conference code 8509218273.

Each training session below is limited to 100 participants. If the session is full when you call, please plan
to participate in any of the other sessions.

The training will follow a PowerPoint presentation found at the following link:
http://ahca.myflorida.com/Medicaid/deputy secretary/recent presentations/index.shtml.

This presentation will be available at the above Web site on December 5, 2010, for providers who wish to
pre-view the training materials.

Providers may want to print a copy of it to follow along while the training is in progress. Any questions
that arise during the training may be emailed to: Claire.Davis@ahca.myflorida.com.

While we will answer as many questions as possible during the training, responses to all questions will be
posted at: http://ahca.myflorida.com/Medicaid/deputy secretary/recent_presentations/index.shtml

Schedule of Teleconferences:

Date Time
Thursday December 9, 2010 11:00 a.m. —12:00 p.m.
Monday December 13, 2010 3:00p.m. -4 :00 p.m.

Wednesday December 15, 2010 9:00 a.m. —10:00 a.m.
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