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Federal and state background checks are a mandated requirement for many individuals in the State of Florida.  To facilitate the efficient processing of Florida applicant’s, Cogent Systems has made fingerprint sites available across the State of Florida via its FASCheck network.  
The Cogent FASCheck program is a network of public service sites where applicants can come to submit their fingerprints to Florida Department of Law Enforcement (FDLE), who will in turn forward them to the FBI for a Level 2 electronic criminal history check.  This service is totally electronic and replaces the need for applicants to submit paper fingerprint cards.      

The electronic submission will involve the use of a Cogent Livescan machine.  The Livescan is, essentially, a sophisticated scanner and personal computer that captures fingerprint images and demographic data and submits this information to FDLE.  A criminal history records search is completed and in the case of health care professions in Florida, the results are forwarded to AHCA.  AHCA will review the criminal history and make a determination on the applicant’s employment eligibility.  AHCA will then make its Applicant determination available to Providers.
What Do Providers Need to Do First?

PROVIDER ENROLLMENT FOR LIVESCAN
Providers will first need to enroll with Cogent Systems.  The enrollment process allows, at a minimum, the opportunity to receive a Cogent USER ID and PASSWORD.  Enrollment allows the provider to establish their own online Billing, Escrow and Report accounts (background screening results will be available from AHCA).  And while some Providers may never have a need to use the online accounts, the enrollment process collects information that insures fingerprint submissions for your Applicants contain the correct Provider information and insures reporting accuracy, timeliness and efficiency.  

To enroll as a Provider, go to www.cogentid.com, click Florida, click AHCA, select Provider Enrollment

Complete the online form and print a copy.  Sign a copy and return it to Cogent Systems via email or fax.  Your USER ID and PASSWORD will be emailed to you only after a signed enrollment form has been received. 
· All Providers enrolled with Cogent Systems will receive a unique USER ID and PASSWORD.  
· If no payment account type (Billing Account, Escrow Account) is requested, Providers may make payment for Cogent fingerprint services electronically, online with credit cards, or with money order or cashier check at the fingerprint site.  No cash, personal checks or credit cards will be accepted at the fingerprint site.
· Billing accounts are provided at the discretion of Cogent Systems (  Providers declined a billing account by Cogent will automatically be given access to their own Escrow account.  Providers declined access to Billing accounts may petition Cogent System for Billing account status and will have to provide an acceptable Letter of Credit before consideration of their petition.
· Escrow accounts must have an Initial deposit of $500.00 or greater (  Providers may activate their Escrow Account by funding it, either online with a credit card or by check.  

Signed enrollment forms may be emailed to: flhelp@cogentsystems.com
Signed enrollment forms may be faxed to: 614-718-9694

Questions may also be directed to: flhelp@cogentsystems.com
What Do Providers Need to Do Next?

Once you have completed Provider enrollment, fingerprinting of your Applicants may occur.
To have an Applicant fingerprinted, follow the three (3) steps below

1. Register the Applicant – go to www.cogentid.com, click Florida, click AHCA, click Online Registration
2. Enter Demographic and Payment Information – Complete all required fields including payment information.  If the Provider or Applicant is using a credit card to pay for the fingerprint service, choose Credit Card.  If the Applicant will be bringing a money order or cashier check to the fingerprint site to make payment, choose Money Order.  If the Provider is using their Billing or Escrow Account to pay for the Applicant fingerprinting, choose Agency Pay and enter the Providers User ID and Password.
· At the completion of registration, a registration number (or REG ID) will be provided.  Write (or print) this number as it will be the Applicant’s unique identifier for fingerprinting

· Providers do not need to wait for their Cogent User ID or Password to begin Applicant fingerprinting unless Providers wish to use their Cogent Billing or Escrow accounts to pay for their Applicant’s fingerprinting
· Money Orders and Cashier Checks must be made out to Cogent Systems.  No cash, personal checks or credit cards are accepted at the fingerprint site.

3. Travel to a Cogent Fingerprint Location – go to www.cogentid.com, click Florida, click AHCA, click Fingerprint locations.  Locate a Cogent fingerprint location.  The Applicant must bring their REG ID and valid photo identification to the fingerprint site to complete fingerprinting.
Additional Information

Refer to www.cogentid.com for ALL information pertaining to site locations and hours of operations

Cogent fingerprint sites DO NOT accept fingerprint appointments unless otherwise noted on the Cogent web site

Cogent fingerprint sites DO NOT have information pertaining to Applicant results.  Do not attempt to contact Cogent fingerprint sites for information concerning Applicant results, Applicant registration or Provider enrollment.


